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Overview of American Archivist Online Usage Reports 
2008 through June 2010 

Reports are now available from MetaPress that provide insight into how users are reaching the American Archivist Online site, what 
content is being downloaded, how many sessions are logged and the geographic locations where users are accessing the site. An 
overview of the following five reports are included in this file (spreadsheets for drilling down further into the data are available 
separately):  
 
1. Sessions  

2. Geographic Sessions  
3. Availability  
4. Referrals  
5. Fulltext Downloads  
6. Article Sales 
 
Recognition Definitions 

An Unrecognized User is a user who is not recognized as an individual and is not recognized as a member of any organization 
registered with the publisher.  

A Recognized Non-Customer is a user who is recognized as an individual and/or as a member of an organization registered with the 
publisher but who has not purchased or been granted access by association to any of the publisher’s content.  

A Subscriber is a customer who is recognized as an individual and/or as a member of an organization registered with the publisher 
who has purchased a subscription to at least one of your publications. Note that customers who also have trials and/or Pay-Per-View 
purchases in addition to subscriptions are included in this category.  

A Trial Customer is a customer who is recognized as an individual and/or as a member of an organization registered with the 
publisher who has only Trial access to content (no subscriptions or Pay-Per-View purchases).  

A PPV Customer is a customer who is recognized as an individual and/or as a member of an organization registered with the 
publisher who has only purchased Pay-Per-View content (no subscriptions or trials).   
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1. Sessions Report 

The Sessions Report displays the total number of sessions logged for American Archivist Online (aka “Host”). 
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2. Geographic Sessions Report 

The Geographic Sessions Report displays the total number of sessions logged for a publisher, broken out by the geographic location where 
the session was recognized. Countries are grouped by sub-region and region. Each sub-region can be expanded on an Excel spreadsheet to 
reveal individual countries within a sub-region. 
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3. Availability Report 

The Availability Report displays MetaPress’s monthly and yearly performance as Host of American Archivist Online. Standard Availability is 
their “standard uptime” (when the number of page views per second is within a normal and anticipated range). High Availability is when 
the number of page views per minute exceeds a normal and anticipated range, but during which time MetaPress did not experience any 
loss of performance. Low Availability is when the number of page views per minute is below a predetermined weighted average, indicating 
a performance issue. No Availability is “down time” (when the number of page views per minute drops well below the weighted average, or 
to zero, indicating that most users cannot access the site). 
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4. Referrals Report 

The Referrals Report displays the web addresses (URLs) of sites which refer users to a Host site, i.e. the site which the user linked from to 
get to American Archivist Online. The referring sites are grouped into referrer groups: Google, Google Scholar, and Other.  An Excel 
spreadsheet includes the referrer site URLs within each group. Significant referrals in the “Other” category are listed below. 

 

  



American Archivist Online Usage Reports    Page 6 of 8 

SIGNIFICANT “OTHERS”  January–June 2010  
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5. Fulltext Downloads Report 

The Fulltext Downloads Report displays the total number of “fulltext” (e.g. an article’s PDF file) downloads for each publication belonging to 
a Host. Individual publications are grouped by Journal Homepages, Book Series Homepages, Book Homepages, Conference Series 
Homepages, Conference Homepages, Database Homepages, Newsletter Homepages, and Reference Work Homepages. Hosts 
include/exclude groups as applicable (for example, Hosts with no Conferences will not include a Conference Homepage group). As with 
other groups of this nature, if a publication type is not offered by the publisher, its group will not appear in the data grid.  

Please note that the data in the Fulltext Downloads report will not match the session data from COUNTER or other usage reports. The 
method of counting sessions for COUNTER reports varies from the method utilized in gathering the data for this report. 
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6.  Article Sales - American Archivist Online 

 

Year: 2008 (Apr-Dec) 

# of articles: 26 

Total: $390 / $15 = 26 

 

Year: 2009 (Jan-Dec) 

# of articles: 20 

Total: $300 / $15 = 20 

 

Year: 2010 (Jan-Jun) 

# of articles: 12 

Total: $180 / $15 = 12 

 


