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Notes from the Chair,
Michael Courtney

Dear RMRT Members:

First, I wanted to thank the RMRT members who attended the meeting for coming. We had a great
turnout. For those of you who could not attend the meeting, I will briefly update you on what took
place during the meeting and update you the activities of the RMRT. At the business meeting, the
RMRT heard from our Council Liaison Bruce Ambacher, Resume Guide Working Group, Functions
Thesaurus Working Group, the Joint AMRT/RMRT Working Group on Diversity, the RMRT Travel
Grant Committee, and the SAA Program Committee. Brand Houston and I discussed the Steering
Committee’s outreach efforts and the RMRT’s negative response to the Steering Committee’s
suggestion that the RMRT move from a roundtable to a section. After the business meeting, John J.
Treanor, Vice Chancellor for the Archives and Records at the Archdiocese of Chicago, gave an
outstanding presentation titled, “Building an Enterprise-Wide ERM Environment: Tales From the
Trenches.”

The AMRT/RMRT Working Group on Diversity in Archives and Records Management organized an
excellent forum for the annual meeting titled “Archival Accessibility for All: An Awareness Forum.”
Daria D’Arienzo, CA opened the forum with some introductory remarks about the problems
employees and patrons with physical disabilities face in archives. Mark Greene gave a personal
account on what working in an archives is like for a person with a physical disability. Venetia
Demson and James Timony, both of the District of Columbia Public Library, discussed, using real
life examples for the DC Public Library System, the ways in which archives and be made accessible
to individual with physical disabilities. Sixty one individual attended this event.
Finishing their work, the Resume Guide Committee created a new for resumes, titled Guide to
Effective Resumes: Resources for Archivists and Records Managers, which is available on the
RMRT website. Also, this spring the Functions Thesaurus Working Group finished its draft of the
function thesaurus. In May, a copy was sent to the steering committee and general RMRT
membership for comment. In May, with the support of the RMRT general membership, the steering
committee voted to approve sending the functions thesaurus onto the SAA publication board for
review.

I am working with the Government Records Section to start a committee to create a guide/ best
practices for e-mail. If you are interested in this committee, please e-mail:
mikecourtney1974@yahoo.com .
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Report of the AMRT/RMRT Joint Working Group on
Accessibility in Archives and Records Management

(formerly the Joint Working Group on Diversity)
Fall 2010

We have changed our name!

Since 2007, this group has been working exclusively on ways to make archives more accessible for
researchers and employees with physical disabilities and we continue to work on this still. As a result,
we have changed our name to better reflect the work that we do and to reduce confusion with the work
of the SAA Diversity Committee.

SAA has provided us with a new web site so that we can share more of the information we’ve gathered
and the publications we have produced. We’re just getting started adding things to our web site, so look
at

http://www2.archivists.org/groups/amrtrmrt-working-group-on-accessibility/

Recommendations are now Best Practices:

This group’s 2009 recommendations documents (“Recommendations for Working with Archives
Researchers with Physical Disabilities”; “Recommendations for Working with Archives Employees with
Physical Disabilities”) were approved as Best Practices by SAA Council at their August 9, 2010 meeting
in Washington, D.C. Minor revisions were suggested by Council and will be completed very soon and
added to the SAA web site.

SAA Annual Meeting:

Sixty-one people attended the “Archival Accessibility for All: An Awareness Forum,” hosted by this group
at the SAA annual meeting! This makes it a huge success, especially considering that it occurred at the
same time as two very popular forums: one on Native American Protocols and one on SAA Ethics.

At the Accessibility Forum, Daria D’Arienzo discussed the importance of accessibility in archives, SAA
Past President, Mark Greene provided insights into his own experiences with accessibility in his career,
and Venetia Demson and Patrick Timony from the Adaptive Services Division of the Martin Luther King,
Jr. Memorial Library in Washington, D.C., explained how their adaptive services program works and
demonstrated how some of their adaptive technology is used.

Transcripts of the presentations given by Daria D’Arienzo and Mark Greene are available on the SAA
conference website at

http://www2.archivists.org/groups/amrtrmrt-working-group-on-accessibility/
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http://saa.archivists.org/Scripts/4Disapi.dll/4DCGI/events/eventdetail.html?Action=Events_Detail&InvID_
W=1681

We are extremely grateful to Michele Pacifico, who coordinated the Forum with Daria D’Arienzo.

We also created an accessibility-in-archives pamphlet and card for distribution at the annual conference,
both of which were very popular. Thanks especially to Michelle Ganz for her hard work on our pamphlet,
to Russell James for his idea for the card, and
to Daria D’Arienzo and her husband, John Lancaster, for designing and printing copies of the card for us.

Left to Right: Debra Kimok, Michele Pacifico, Michelle Ganz, and Daria D’Arienzo
at the Exhibitor Reception

New Working Group Members:

As a result of the forum, we also have three new group members:

Anna K. Kresmer, Project Archivist at the National Federation of the Blind Jernigan Institute: "The
National Federation of the Blind Jernigan Institute leads the quest to understand the real problems of
blindness and to develop innovative education, technologies, products, and services that help the
world’s blind to achieve independence."http://www.nfb.org/nfb/Jernigan_Institute.asp

Lisa Snider, President, The Snider's Web (web design, domain hosting,
etc.): http://www.thesnidersweb.com/

Richelle C. Brown, University of Maryland, College Park archives student.

Mark Greene speaking at the Accessibility Forum Daria D'Arienzo speaking at the Accessibility Forum

http://saa.archivists.org/Scripts/4Disapi.dll/4DCGI/events/eventdetail.html?Action=Events_Detail&InvID_W=1681
http://saa.archivists.org/Scripts/4Disapi.dll/4DCGI/events/eventdetail.html?Action=Events_Detail&InvID_W=1681
http://www.nfb.org/nfb/Jernigan_Institute.asp
http://www.thesnidersweb.com/
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The Work Continues:

Several new projects are already underway for this group:

Lisa Snider and Elias Tzoc will be managing our new SAA website.

Although we had hoped to also hold an Accessibility Mini-Expo for SAA 2010, we ran out of time before
we could complete the arrangements. Good news though! We’re already planning the Mini-Expo for
2011 in Chicago. Michelle Ganz will again coordinate the work of this subcommittee, which includes
Avery Olmstead, Sara Marie White, Greg Johnson, Steven Thompson, and Anne Kresmer.

Elias Tzoc is translating our best practices, pamphlet, and card into Spanish and Jane Callahan is
working on creating audio files for those materials, all of which will be added to our website.

Michele Pacifico is working with “10 questions” that Mark Greene raised in his Accessibility Forum talk to
provide a practical tool for archivists’ to evaluate accessibility in their workplaces.

Debra Kimok and Daria D’Arienzo, Co-Coordinators
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Liaison in the SAA Standards Committee

The SAA Standards Committee (SC) would like each SAA Section and Roundtable to consider participating
in standards development and review pertaining to the group’s area of expertise. We invite Section and
Roundtable steering committees to appoint an SAA member to serve as their standards liaison, with a goal of
fostering greater awareness and participation in the standards process throughout the organization. The
standards liaison would not have voting privileges on the SC, but instead would serve as a conduit to
communicate information about standards initiatives between the component group and the SC.

The SC is routinely asked to review standards originating inside and outside SAA that pertain to archival
practice. Current standards tend to be highly specialized and diverse as well as time sensitive. We are
equally interested in the liaisons sharing information regarding relevant standards with which they are familiar
that SAA should consider, including providing feedback about the content of the SAA Standards Portal
currently in development.

We anticipate the appointment should be a 2- or 3-year commitment. We do not expect standards liaisons to
engage in this role more than an hour or two every few months.

Feel free to contact us with the following information: your component group’s name, the individual who will
serve as your liaison, that individual’s contact information. If your group decides not to participate, it would be
helpful to us if you would let us know that, too.

Please join us in taking an active role in SAA standards!

Marcy Flynn (silverim@mindspring.com) and Cory Nimer (cory_nimer@byu.edu)

Co-Chairs Standards Committee



About Our SAA Records Management
Roundtable...

The Records Management Roundtable encourages discussion of current issues in
records and information management and promotes better understanding of the
importance of collaborative efforts between archivists, records managers, and other
information professionals. The roundtable works with SAA to promote proactive and
responsible records and information management practices that benefit SAA, archival
and records management institutions and professionals, consumers of records and
information management services, and society as a whole through the verification of
authenticity and accuracy of records.

The roundtable endorses and upholds the profession's ethical standards and
guidelines, while encouraging a strong commitment to professional development of
its members through continuing education; developing professional standards and
practices; and educating society about records and information management. The
roundtable encourages diversity, initiates discussions and training in records
management technologies, and promotes public awareness of the records and
information management profession and its close ties to archives management.

Society of
American Archivists

17 North State Street
Suite1425

Chicago, IL60602-3315

tel312/606-0722

fax312/606-0728

toll-free 866/722-7858

RMRT is on the Web!
See us at:

http://www.archivists.org/saagro
ups/recmgmt/

http://www.archivists.org/saagro

