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Abstract: ePADD is free and open-source computational analysis software facilitating
screening, browsing, and access for historically and culturally significant email collections. The
software incorporates techniques from computer science and computational linguistics, including
natural language processing, named entity recognition, and other statistical machine learning-
associated processes.

ePADD 6.0, released in July 2018, introduced a number of major updates in support of
institutional preservation workflows and interoperability with other tools and services. This
presentation will highlight those innovations in the context of ongoing software development and
community engagement, including how project staff solicit and analyze user stories, identify
points of consensus, and iterate towards meeting project objectives.
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