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RAO Marketplace of Ideas III:
Even Bigger, Better, Hotter, Cooler!
What puzzles you? What amazes you? What provokes you?
What’s now? What’s next? What’s over?
Some Background on the Marketplace of Ideas Concept
Three years ago, Jill Severn (then RAO Vice Chair/Chair Elect) had a brilliant idea to
shake things up at the RAO annual meeting. She imagined a colorful vibrant marketplace
filled with exotic and amazing things, thronging with people haggling, dealing, debating,
laughing, and shouting. A marketplace that sells ideas and approaches
to all the things that you do or hope to do as an RAO archivist, and
where everything is free!
This year we continue what Jill started, with the RAO Marketplace of
Ideas III. Shoppers will be able to move through the marketplace in
several rounds, stopping at booths to view a cool demo or deliberate
on hot topics in reference, access, and outreach.
RAO Marketplace of Ideas III program aims to keep all of these questions on the tip of your tongue and front and center in your mind as you
browse and haggle over the ideas and issues on offer by vendors this
year. Building on the best parts of the last two years‘ Marketplaces,
the program team for Marketplace III has brought together an amazing 2013 Vendor Matt Herbison discusses the results of the
array of hot topics and cool demos that will engage, inspire, and even
Teaching with Primary Sources survey at the RAO
incite the savviest RAO shoppers to browse, haggle, and buy the latest
Marketplace of Ideas II in New Orleans, LA
and greatest in RAO idea merchandise.
This year there will be six booths, exploring a variety of topics, anchoring the market.
Learn more about these booths on pages 9 - 11.
What else is in store?
We will be bringing back the Idea Snack Bar (ISB) for a second time. Equal parts graffiti
wall and Twitter nest, the ISB is a place where shoppers can post questions, share ideas,
make suggestions, draw diagrams using sticky notes, or tweet using the hashtag
#SAARAO14.
For those who can‘t get enough of the marketplace magic this year, there will also be an
Idea Seed Swap (ISS). For each of the six hot topic/cool demo booths, there will be a
box where shoppers can leave business cards or contact information. Marketplace staff
will compile the names and emails submitted for each booth and share the list with those
who submitted their information into the ISS booth box. From this shared interest in a topic
or concept, many interesting things may sprout and grow.
By popular demand, this year‘s marketplace will feature time at the Continued on page 2
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Marketplace of Ideas III (continued)
end of the program for all shoppers to compare notes, share experiences, and show-off purchases.
Finally, this year the marketplace managers have taken a solemn oath to do all that is humanely possible to keep noise
levels reasonable, instructions clear, pathways open, and schedules on track.
Need more information? Please contact Mary Manning at mmmanning@uh.edu
Marketplace III is brought to you by the 2013 RAO Program Planning Committee
(Mary Manning, Lisa Sjoberg, Rachel Dreyer, and Jean Green) and the stellar group of Marketplace Vendors for 2014 [see page 9])
Last but not least, the 2013 RAO Program Planning Committee wishes to thank RAO Past Chair Jill Severn for the dazzling work she
has done in establishing the Marketplace of Ideas—thank you, Jill!

Notes from the Chair
RAO has had an amazingly productive year, and I would like to highlight some of the excellent
work done by our committees, liaisons, and working groups.


The Nominations Committee, consisting of Matt Herbison, Jodi Allison Bunnell, and Jill Severn
(chair), identified two candidates for vice-chair/chair-elect, Rachael Dreyer and Greg
Kocken, and seven candidates for steering committee: Lori Birrell, Rebecca Bizonet, Rebecca
Petersen, Erin Lawrimore, Alison Stankrauff, Elizabeth Wilkinson, and Jennifer Mitchell. More
on this year‘s elections and candidates can be found on pages XX.



mmmanning@uh.edu
The Program Committee, consisting of Lisa Sjoberg, Rachel Dreyer, Jean Green, and Mary
Manning, will be presenting the RAO Marketplace of Ideas III at this year‘s annual meeting.
―Shoppers‖ will be able to move through the marketplace in several rounds, stopping at booths to view a cool demo
or deliberate on hot topics in reference, access, and outreach. More on this year‘s Marketplace can be found on
pages 9 - 11.



Web Liaison Shaun Hayes has been very busy this year updating the RAO microsite with recent committee reports,
creating a page for candidates running for RAO offices, and developing administrative pages for RAO committees
and working groups.



Communications Liaison Greg Kocken communicates important RAO news and information with the section‘s membership by maintaining a blog, listserv, Facebook account and publishing an online newsletter twice each year. He has
made recommendations to move RAO towards SAA‘s ―Communications Strategy Recommendations for Sections and
Roundtables‖ issued by the SAA Communications Task Force to ensure that we are sharing important RAO business
with our membership and reaching our audiences through the channels they prefer.



The National History Day group chaired by Shaun Hayes has finished extensive edits to the text and layout of their
Toolkit and has made plans to merge their content with the official NHD website in order to improve its visibility and
general appearance. http://nhdarchives.pbworks.com/w/page/37898361/National%20History%20Day%20and%
20Archives Future plans include continuing to look for dynamic opportunities to promote National History Day and
the archiving profession.

Mary Manning | RAO Chair

Continued on page 3
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Notes from the Chair (continued)


This year TPS (Teaching With/About Primary Resources), which began as a
working group, became a RAO standing committee. With co-chairs Jill Severn
and Lisa Sjoberg at the helm, the committee has organized itself around three major activities: establishing governance and leadership guidelines, participating in
proposing and developing new standards for SAA, and establishing a blueprint for
its future initiatives around the key findings of the major RAO survey and report
of 2012/13. http://www2.archivists.org/groups/reference-access-and-outreachsection/teaching-withabout-primary-sources-committee



With Rebecca Bizonet as coordinator, the 23 Things group updated old “things”
and created new “things,” including one for Pinterest.
http://23things4archivists.pbworks.com/w/page/62258667/23%20Things%20for%
20Archivists. The group will focus on the promotion of 23 Things through a
"Thing of the Month" campaign.



The working group Navigating Minimal Processing and Public Services has been
largely dormant since August 2013, but its liaison Greg Kocken has complied a list
of new resources that will be periodically updated and uploaded on the group‘s
web resources site. http://www2.archivists.org/groups/reference-access-andoutreach-section/navigating-minimal-processing-and-public-services-guide



The proposed objective of the new Access to Electronic Records Working Group is
to identify key principles and strategies that govern access to born-digital and
electronic records and gather and share information about how archivists provide
access to born-digital and electronic records. Chaired by Amy Schindler and Rachel Dreyer, the group will soon be issuing a call for membership.

Finally, I want to recognize the officers and members of the steering committee for
meeting throughout the year and keeping things running smoothly: Lisa Sjoberg, Gregory Kocken, Jill Severn, Shaun Hayes, Jodi Allison-Bunnell, Rachael Dreyer, Jean Green,
and Matt Herbison.

Election season is upon
us! Check your inbox,
you should have
received an electronic
ballot via e-mail on July
1st. Voting closes on
July 15th.

On the Stump!

Meet the 2014 RAO Leadership Candidates

I look forward to seeing you at the Marketplace of Ideas III in DC!
The Nominating and Elections Committee is pleased to announce 2014 slate of candidates for Vice Chair-Chair Elect and Steering Committee for the Reference Access and
Outreach Section (RAO). The candidates provide a broad range of backgrounds, experience, and professional contexts. Voting for the election will be electronic and will
occur via the Society of American Archivists Web site in early July. The Nominating
and Elections Committee will announce more specific dates via the RAO listserv as they
become available from SAA. The candidate profiles and statements as well as the
general election timetable will be available on the RAO Web site. The Nominating
and Elections Committee will announce the election results as soon as SAA makes them
available to us. Finally, the Nominating and Elections Committee wishes to thank all the candidates for agreeing to run Continued on page 4
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Special thanks to our
2013-2014 RAO
Nominating and Elections
Committee:
Jill Severn, Chair
Matt Herbison
Jodi-Allison-Bunnell

On the Stump! Meet the 2014 RAO Leadership Candidates (continued)
Vice-Chair/Chair-Elect, Reference Access and Outreach Section
The chair, vice-chair/chair-elect, and the immediate past chair serve as officers of the section.
Only individual members of SAA and the Reference Access and Outreach Section may hold
these positions. The officers make a commitment for three years to serve one year each as
vice-chair/chair-elect, chair, and immediate past chair. Each is expected to attend the annual
meeting.

Vice-Chair/Chair-Elect Candidates (one vacancy, two candidates):

Rachael Dreyer
Reference Archivist, American Heritage Center, University of Wyoming
Education: Master of Science in Information, University
of Michigan, 2009; Bachelor of Arts, English and History, Grinnell College, 2004.
Work Experience: June 2011-present, Assistant Archivist, American Heritage Center, University of Wyoming,
Laramie, WY. December 2009-May 2011, Librarian,
Chelsea District Library, Chelsea, MI.
Relevant Service: Memberships in SRMA, ALA, RBMS,
ACRL, SAA. SAA Task Force on Member Affinity
Groups, July 2013-present. RAO Section, Steering
Committee, August 2012-present. Women Archivists
Roundtable, Co-Chair, August 2012-present.
Relevant Publications and Presentations: "Happy Accidents and Unintended Consequences: How We Named Our Tribble, in Innovative Practices for Outreach in Archives and
Special Collections, ed. Kate Theimer. ―Building Bridges: Closing the Divide between Minimally Processed Collections and Researchers," co-author, in Innovative Practices for Reference and Providing Access to Archives and Special Collections, ed. Kate Theimer. "The ‗Like‘
Pursuit: Chasing Engagement through Social Media," poster presentation, ALA Annual
Meeting, 2013. "Onward and Outward: Online Outreach Strategies for Archives," panelist,
SRMA/CIMA Joint Meeting, 2013.
Statement: Archivists who are involved in reference, outreach, or access work help to make
archival materials accessible, navigating the challenges of researchers‘ needs and institutions‘ rules and requirements. That RAO is such a vibrant and active Section within SAA is a
testament to the importance of reference, outreach, and access within the archival profession. My desire to serve as vice-chair elect stems from my own belief in the importance of
reference work in demystifying and making more accessible to researchers the archival
materials for which we are responsible. RAO provides welcome support for archivists engaged in issues related to providing public service--offering a venue for dialogue, education, and exploration of new approaches to reference services, outreach strategies, and
access policies. I believe that I can help to further RAO‘s goals and serve my fellow reference colleagues in the process.

Continued on page 5
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On the Stump! Meet the 2014 RAO Leadership Candidates (continued)
Greg Kocken
Head Special Collections Librarian and University Archivist, McIntyre Library, University of Wisconsin-Eau Claire
Education: M.A., Library and Information Studies with Archives and Records Administration Certification, University of Wisconsin-Madison, 2009; B.A., Public History, University of Wisconsin-Eau Claire, 2007.
Work Experience: Head, Special Collections and Archives, University of Wisconsin-Eau
Claire, 2011-Present. Reference Archivist, American Heritage Center, University of
Wyoming, 2009-2011. Reference Archivist, Wisconsin Historical Society, 2007-2009.
Relevant Service: SAA, 2007-Present; RAO Section: Steering Committee, 2011-2013;
Communications Liaison, 2013-Present; National History Day Committee, 2010-2012;
Navigating Minimal Processing and Public Services Working Group, 2010-2013, CoChair 2011-2012, Chair 2012-2013. Midwest Archives Conference: 2010-Present; Fall 2012 Symposium Program Committee, 2011-2012. Federation of Genealogical Societies Outreach Committee, 2012.
Relevant Publications and Presentations: 2014, "Finding Fun with Finding Aids," in Using Primary Sources: Hands-On Instructional Exercises, Libraries Unlimited. 2012, SAA Session, "Kids These Days: K-12 Students and the Use of Primary
Sources." 2010, SAA Session, "Balancing Public Services with Technical Services in the Age of Basic Processing."
Statement: Reference, access and outreach is at the core of my professional identity, and represents some of the most
important work done by today‘s archivists. We value providing reference, access and outreach services, but these are
more than "value added" responsibilities for archivists; they are critical to the archival enterprise. As our profession continues to evolve, RAO must remain responsive to changes and be prepared to address challenges which impact RAO archivists. As a past member of the steering committee, with experience working on several RAO subgroups and now as the
communications liaison, I will bring a wealth of experience and energy to this leadership position. If elected, I will support
and promote existing RAO initiatives and engage our community through new opportunities. RAO members have great
ideas and, if elected, I will listen and harness those ideas to strengthen RAO and our profession.

Steering Committee 2014-2016, Reference Access and Outreach Section
The Steering Committee directs and coordinates activities of the section and approves appointments made by the chair if vacancies occur.

Candidates (two vacancies, seven candidates):

Lori Birrell
Manuscript Librarian, University of Rochester
Education: Doctorate of Education, University of Rochester, May 2017; MLIS, Simmons College, 2011; MA, History, UMass, Amherst, 2009; BA, Mount Holyoke College, 2007.
Work Experience: Historical Manuscripts Librarian, University of Rochester, 2011- present
Relevant Service: MARAC, 2011-present; Program Committee, Spring 2015; Co-chair Local
Arrangements Committee, Spring 2014. SAA, 2010-present: RAO Teaching with Primary
Sources Committee, 2014-present; RAO instruction survey group, 2011- 2013.
Relevant Presentations and Publications: Half-day "Access and Outreach" workshop, Rochester Regional Library Council, 2014; "Collaboration and Community:
Three Digital Humanities Projects," SAA, August 2013; "Bridging the Divide between
-5-
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On the Stump! Meet the 2014 RAO Leadership Candidates (continued)
Lori Birrell (continued)
Digital and Analog: Post Family Papers Digitization Project," Professional Poster Session, SAA, August 2012;
Website Review, Grateful Dead Archive Online. March 2013; "Remembering the Reformers." Archival Outlook, November/December 2012; Book Review, Theimer, Kate. A Different Kind of Web: New Connections between Archives and Our Users. American Archivist. Winter 2012.
Statement: It‘s my vision that a 21st century special collections and archives be a vibrant center and collaborative partner
in the creation of scholarly research. RAO plays an important role in that vision, as the roundtable can serve as collaborative space where we can come together, both physically and virtually, to exchange ideas, discuss advocacy issues and
remain connected to our profession. Joining the leadership of RAO offers me the opportunity to give back to this roundtable and its members, who influence my practice. Conceiving of our work holistically, within the governance structure of
SAA, we well as our institutions and professional networks, helps to ensure that as archivists we remain relevant and vibrant contributors to the information profession.

Rebecca Bizonet
Ford Collaborative Archivist, The Henry Ford
Education: BA, French, Residential College, University of Michigan, 1994; MSI, Archives and
Records Management, University of Michigan, 2001.
Work Experience: Processing archivist, University of Michigan Special Collections Library,
2001-2006; Archivist, Ford Historical Resources Collaborative, The Henry Ford, 2006-present
(Processing Archivist, 2006-2008; Reference Archivist, 2008-present).
Relevant Service: SAA, 2000-present (Publicity Chair, University of Michigan SAA Student
Chapter, 2000-2001; Manuscript Repositories Steering Committee, 2007-2009; Annual Meeting Task Force Online Access Subgroup, 2011-2013, and Chair, 2012-2013; 23 Things for
Archivists, RAO Section, Volunteer, 2011-2013, and Coordinator, 2013-present; 2015 Program Committee, August 2014-August 2015, expected). Midwest Archives Conference, 20032007, 2010-present (Nominating Committee, 2011-2012). Michigan Archival Association,
2002-present (Program Committee, 2002; Executive Board, 2009-present; Editor, Open Entry newsletter, 2010-present).

Interested in serving
RAO? Every year there
are great service
opportunities ranging
from internships and
working group
appointments to positions
with the steering
committee. Look for
announcements
throughout the year to
discover the opportunity
right for you!

Statement: As a member of RAO since 2012, I have benefited greatly from the knowledge
shared with - and by - its passionate, smart, enthusiastic members, and the fun that's been
had along the way. Working with the Steering Committee this year as 23 Things for Archivists coordinator, I'm deeply impressed with their hard work and commitment to cultivating
and sharing relevant information. Projects they've undertaken are helping members stay involved, current, and creative in the profession and better serve our institutions and our users.
My vision for RAO is for it to continue and expand the great work it's been doing in relating
reference, access, and outreach to other areas of archival administration and understanding
and promoting the use of archives by society at large. I'd very much like the chance to increase my contributions to these efforts by serving and representing you as a member of the
RAO Section Steering Committee.

Continued on page 7
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On the Stump! Meet the 2014 RAO Leadership Candidates (continued)
Erin Lawrimore
University Archivist, University of North Carolina at Greensboro
Education: B.A. (English), Duke University; M.S. (Information Studies), University of Texas at
Austin.
Work Experience: University of Tennessee (Archivist, 2003-2008); North Carolina State University (Associate Head and Curator, 2008-2011); UNC Greensboro (University Archivist, 2011present).
Relevant Professional Activities: SAA member since 2001 (Issues and Advocacy Roundtable
Steering Committee, 2010-2014; Awards Committee Co-Chair, 2011-2013); Society of Georgia Archivists member since 2009 (managing editor of Provenance, 2010-present); Society of
North Carolina Archivists member since 2008.
Relevant Publications and Presentations: ―The Big Picture: Effective Advocacy through Institutional Alignment,‖ Archival
Outlook (July/August 2013), 3, 25. ―Mission Critical: Effective Internal Advocacy for Your Archives.‖ Journal of the Society
of North Carolina Archivists (Spring 2014), 2-18. ―Get Your House in Order: Advocating for the Profession by Advocating
for Your Archives‖, 2013 SAA annual meeting. ―Close Encounters of the Frosh Kind: Coordinating Freshman English Assignments in the Archives‖ (poster). 2011 SNCA conference.
Statement: I'm really interested in advancing professional conversations surrounding outreach, and, as a member of the
RAO leadership team, I would hope to help develop resources and foster discussions that enable archivists to effectively
promote their work and clearly demonstrate their value to internal and external audiences. We need to critically think
about our importance, and learn to tailor our messages to our particular audiences. Whether we're telling our story to
administrators/funders to faculty members/educators or to the lady in line behind us at the grocery store, we need to be
sure we can effectively "sell" our particular archives as well as the archival profession as a whole.

Jennifer Mitchell
Head of Manuscripts Processing, Louisiana State University Libraries
Education: MLIS from Wayne State University; MA in History from Virginia Tech.
Work Experience: Archives Assistant, Virginia Tech Special Collections Department for 4
years; Currently, Head of Manuscripts Processing at Louisiana State University.
Relevant Service: Judge for the Regional and State National History Day competitions.
Statement: The Reference, Access, and Outreach Section provides a forum for archivists to
share innovative ideas on the creation of programs aimed at reaching new and broader audiences. Archivists at all levels must take every opportunity to be advocates for their institutions
and their collections. Recent initiatives like the National History Day Committee and the Working Group on Minimal Processing and Public Services fit nicely with my research interests and professional activities. Serving on the steering committee would provide an excellent opportunity for me to contribute to the conversation and collaborate with other archivists.

Continued on page 8
-7-

RAO Newsletter • Summer 2014
On the Stump! Meet the 2014 RAO Leadership Candidates (continued)
Rebecca Petersen
Public Services Archivist at Wake Forest University
Education: BA in American Studies and Art History, The George Washington University; MLIS
from UNC Greensboro.
Work Experience: Z. Smith Reynolds Library, Wake Forest University (Archivist, 2010-present);
previously, Prints and Photographs Department and the Folklife Center at the Library of Congress.
Relevant Service: Vice President, Chair of the Archives Week Committee, Society of North
Carolina Archivists (SNCA). SNCA regional representative, Regional Archival Associations Consortium (RAAC), Society of American Archivists.
Statement: I am excited at the prospect of joining the leadership of RAO for a variety of reasons. I have looked to RAO as a source of ideas relating to outreach, teaching with primary
resources, and other fresh ideas. Last year, I had the opportunity to be a "vendor" at the Marketplace at SAA and found the interactive experience engaging and exciting. It is my hope that joining the RAO Steering
Committee will allow me to both share my own ideas, but also to facilitate RAO and its members to be even more creative and dynamic. I am confident that my experiences promoting archives as a member of the Society of North Carolina
Archivists as well as my other professional experiences will benefit RAO and its members. I hope for the opportunity to
both contribute to and learn from the RAO community.

Alison Stankrauff
Archivist and Associate Librarian - Indiana University South Bend
Education: Master‘s in Library Science with Archival Administration concentration in 2002,
Wayne State University; Bachelor‘s degree in history, Antioch College in 1996.
Experience: Campus Archivist, Indiana University South Bend campus 2004 - present; Reference
Archivist, American Jewish Archives in Cincinnati, 2002 to 2004.
Relevant Service: SAA: Mentoring Subcommittee Co-Chair 2012 - present; College and University Archive Section Chair 2012 - 2013; Issues and Advocacy Roundtable Chair 2010 2012; RAO Section Teaching with/about Primary Sources Working Group 2014 - present.
Midwest Archives Conference: Program Committee 2014; Nominating Committee 2012 - 2013;
Archie Motley Scholarship Award Committee Chair 2012 - present; MAC Newsletter Assistant
Editor 2011 - 2016.
Relevant Publications and Presentations: Stankrauff, Alison et al. "Which Hat Are You Wearing: ‗You Need What?
When?‘" American Archivist Online Supplement to Vol. 74 (2013); "Guide to Records Management for Lone Arrangers,"
SAA, Lone Arrangers Roundtable, 2013.
Statement: I‘m Alison Stankrauff, Archivist and Associate Librarian at Indiana University South Bend. I‘m adamant about
the importance of the archival record that we collect, protect, make accessible. I feel deeply committed to connecting people with the archival record. I do my work with a service ethic, working with students, faculty, and staff at my campus –
and the public beyond. I love making history and archival collections available to people. I‘ve taught classes linking primary sources with undergraduate students at my campus and have seen just how this demystifies history for them. I am
active in my community, serving on the Collections Committee for the Michiana Jewish Historical Society, on the Collections
Committee for the Center of History, a coordinator of a Bicycle Repair Workshop for Women this summer. I‘m also active
in SAA, Midwest Archives Conference, Society of Indiana Archivists, and the Indiana Library Federation.
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Elizabeth Wilkinson
Curator of Manuscripts, Georgetown University Special Collections Research Center
Education: M.L.S., M.A: History, Indiana University; B.A.: History, Indiana University.
Work Experience: Curator of Manuscripts, 2013-present, Georgetown University; Processing
and Public Services Archivist, Purdue University, 2007-2013; Head Manuscript Librarian, Indiana State Library, 2004-2007; Manuscript Librarian / Reference Librarian, Indiana Division,
ISL, 2003-2004.
Relevant Service: SAA—Member since 2001; RAO Section, 2011-present, Teaching with Primary Sources working group, December 2011-present, Assessment team member, April 2014present, Survey team member, April 2012-August 2013; National History Day committee member, September 2012-present. Manuscript Repositories Section member, 2001-present, Steering Committee member 2011-2013, Vice Chair, 2013-present; College & University Archives
Section, 2010-present. MAC member, 2001-present; Education Committee member, 2008-present; Bowen Scholarship
Committee member, 2012-present. ALA member, 2001-present; RBMS (ACRL), 2009-present. Society of Indiana Archivists
member, 2003-2013; Vice President, 2007-2008, President, 2008-2009; Exec. Board Member, 2004-2010; Education
Committee chair, 2008-2010; Nominating Committee chair, 2009; Program Committee chair, 2007-2008; Scholarship
Committee Co-chair, 2006-2008; Archives Leadership Institute 2011 selectee.
Statement: For the last few years I have enjoyed contributing to the Teaching with Primary Sources Working Group including working with like-minded colleagues that are both motivated and interested in the future of our profession. I have
previously worked with the Survey Team, and am now excited to be on the Assessment Team where we can hopefully
bring forward desired and necessary best practices that will help the archival community. I have also appreciated the
opportunity to work with the National History Day committee and to provide input on updating the Toolkit. As a member
of the Committee I would diligently highlight the Section‘s concerns and priorities within SAA. I welcome the opportunity to
be a member of the Steering Committee where I can assist in meeting Section members‘ needs and concerns, and assist in
offering programming opportunities that will keep our members current and relevant. Thank you for your consideration.

RAO Marketplace of Ideas III:
Marketplace Vendors
Scaling the Ivory Tower: Faculty Outreach at Colleges and Universities
Reaching out to faculty members can result in more use by professors for both their personal research and by their
classes. This increases the access of collection material (some of which may have previously been under-utilized). The
specifics of how to best reach out to faculty will certainly be of interest to archivists attempting to increase faculty activities at their archives.

Presented by Shaun Hayes, Assistant Archivist, American Heritage Center

Continued on page 10
-9-

RAO Newsletter • Summer 2014
RAO Marketplace of Ideas III: Marketplace Vendors (continued)
Broad Collaboration, Narrow Focus: Strategies for Effective Social Media Outreach
I have conducted research on Facebook-based outreach and have come to the conclusion that the two most important factors to having a successful Page are built-in collaboration strategies and establishing a narrow identity. In this discussion, I
will encourage attendees to consider how they could develop narrowly-focused outreach strategies. We will also discuss
the crossover of this research to other social media platforms, especially Twitter and blogging. With many archivists conducting outreach through social media, this discussion should prove both informative and thought-provoking to all attendees looking for innovative ways to reach their online audiences. It should also serve as a forum to discuss if attendees
believe their current strategies are "working."

Presented by Josh Hager, Correspondence Assistant, State Archives of North Carolina

Oral History Core: Ensuring Access to Personal Narrative (Through Metadata)
An oral-history interview will be heard only if its existence is known, its content is described, it is available, and it survives
in a format that can be used. The tools we employ to fulfill that life cycle (search engines, catalogs, digital storage units)
require information about the interview. What will that information be? What is important to know? Oral History Core‘s
mission is to create a multidisciplinary conversation and determine essential elements (core metadata) that will lead to
maximum accessibility for an interview. The OH Core initiative started through a working group of the Oral History Association and expects partnerships within SAA, ALA, and the NCPH.
This Hot Topic is for is for any professional who has oral-history interviews, who potentially will manage interviews, or who
actively creates content ... AND wants the content to be fully accessible.

Presented by Cyns Nelson, Oral History Specialist/Provocateur

Let's Get Digital: Providing Access to Born-Digital Records
As our ability to acquire, process and preserve born-digital records continues to evolve it is time to start thinking critically
about how we provide access to these materials. This hot-topic discussion will explore how RAO archivists are providing
access to born-digital records. Participants are encouraged to discuss the challenges and potential solutions for this hottopic issue.

Presented by Greg Kocken, Head Special Collections Librarian and University Archivist, W. D. McIntyre Library,
University of Wisconsin-Eau Claire

How I Saved History (and Am Milking It for All It's Worth): Making Historic State
Law Free Online
The Free Access to Law Movement declares that ―public legal information is digital common property and should be accessible to all on a non-profit basis and free of charge.‖ In 2012, the UGA Law Library became an informal, if accidental, participant in the free law movement by digitizing the historic Georgia codes and digests (1799 – 1933). The end
result is twofold; the first is that the earliest of the Georgia state codes are freely available to the public online. The second is that the notion of ―free law,‖ while laudable, is a misnomer on the part of the institution making the law available.
The session will discuss the process of making legal material accessible followed by the UGA Law Library. This will include
the identification of the material, the legal, institutional, and technical issues to consider, and the resources utilized to create and host the material. The goal is to illustrate the discussions and decisions necessary to successfully ―set law free.‖

Presented by Sharon Bradley, Special Collections Librarian, University of Georgia School of Law

Continued on page 11
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RAO Marketplace of Ideas III: Marketplace Vendors (continued)
The Numbers Game: Tools for Tracking Reference Statistics
We would like to set-up several computers with different software or websites installed for tracking patron information
and reference statistics. Software/websites could include...Google Docs, Forms, and Calendar; Libstats; Desk Tracker;
DART (Colorado Libraries); DeskStats; Gimlet; LibAnalytics; Excel and/or Access. This session applies to reference
archivists who regularly track statistics needed for their own internal use and for annual reports et cetera.

Presented by Rachel M. Grove Rohrbaugh, Archivist and Public Services Librarian; Jennie King Mellon Library, Chatham University

Thursday, August 14, 3:30 - 5:30pm
#SAARAO14 | Washington, D.C.

RAO Steering Committee
Mary Manning, Chair (University of Houston)
Lisa Sjoberg, Vice Chair/Chair-Elect (Concordia College)
Jill Severn, Immediate Past Chair (University of Georgia)
Rachael Dreyer, Member (American Heritage Center, University of Wyoming )
Jean Green, Member (SUNY at Binghamton)
Jodi Allison-Bunnell, Member (Orbis Cascade Alliance)
Matt Herbison, Member (Drexel University)
Shaun Hayes, Web Liaison (American Heritage Center, University of Wyoming)
Gregory Kocken, Communications Liaison (University of Wisconsin-Eau Claire)
Terry Baxter, Council Liaison (Multnomah County Records Program)
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