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Many archives and special collections use blogs as part of their outreach strategy. What are the
characteristics of a successful blog, and how is success defined and measured? What type of
work do blogs require? Are blogs worth the effort and what audiences do they try to reach? This
presentation discusses the initial findings of a 2021 research study. The data, collected through a
qualitative online survey, represents a diverse group of institutions in the USA and abroad.
Survey answers convey a clear picture of how blogs are planned, developed, managed and
assessed. Goals, audiences, technical aspects and marketing strategies are discussed.
Respondents indicate that blogs are worth the effort. The amount of time dedicated to each blog
differs, but blogs generally require a good degree of planning and effort. Goals and intended
audiencs vary, from very generic to very specific. The study results and this presentation are
useful to archivists and special collections librarians who want to reflect on their existing blogs,
or who plan on starting a new blog. Since blogs are time-consuming, the study results can also
help professionals decide if they want to embark in the effort, and can help them make a case for
a blog to their administrators and IT divisions.
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