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Abstract: Despite significant progress on various technologies to support both digital
preservation and archival description, we have still seen relatively little progress on software
support for the core activities of selection and appraisal. There are numerous data elements
within born-digital materials that could (but currently are not) be used to support more effective
and efficient appraisal processes. This presentation will report on work to apply machine
learning to the appraisal and management of email collections. The Review, Appraisal and
Triage of Mail (RATOM) project is a collaboration between the University of North Carolina
and the State Archives of North Carolina. RATOM draws on expertise from past research and
projects in areas with different use cases but related technologies. These include email curation
guidance and case studies; tools for curation of email; the development of open-source digital
forensics software platforms for LAMs; the use of NLP in LAMs to facilitate email review and
research; machine learning to identify and classify important messages and entities; and appraisal
and selection of electronic records. I will report on the project's rationale, objectives and progress
to date.
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