
Providing Access to Community Archives Within Government Archives 
 
PATRICIA GALLOWAY 
 
Abstract: 
Since 2010 I have been part of the Central State Hospital Digital Archives & Library Project to 
digitize psychiatric records from the first state hospital designed for African-Americans, founded 
in 1870 in Virginia at the instance of the Freedman’s Bureau. The records have been digitized 
and we are now working on a set of tools for lawful access, including one that can be used for 
automated redaction to protect sensitive data and suit the needs of different stakeholder groups. 
For archives, I used a Qualtrics questionnaire to gather data from state archives about their 
preferences. We achieved a relatively good spread across the US, with responses from 18 states; 
plus 3 from publicly available information. 
 
We were especially concerned about the treatment of communities that have grown up around 
psychiatric hospitals. Discussions about community archives have made it clear that 
communities are very much interested in being treated fairly with reference to records kept by 
others about them and held by archives, while historians and medical researchers have different 
concerns. According to HIPAA, medical records can be opened after at least 50 years, or longer 
if the state requires it. We decided to ask especially about whether archives would even be 
interested in redaction for this application, which might make it possible to limit access to 
specific stakeholders, and found our respondents nearly unanimous. The proposed presentation 
will address this issue and the details of our findings. 
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