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“At Heart a Human Issue” By Daria D’Arienzo
Good afternoon.  Welcome to Archival Accessibility for All: An Awareness Forum, the first open discussion and call to action on this issue for SAA. We have stiff competition for this time slot—with Protocols for Native American Archival Materials and the SAA Code of Ethics being discussed nearby.  On several levels, these three significant and timely topics are interrelated, and I know many of you wish you could attend all the programs simultaneously. Thank you for being so concerned about accessibility that you have made attending this Forum a priority.  And, thanks to Nancy Beaumont and Michele Pacifico for their advice and aid in developing this Forum.
After my preliminary and remarks, we’ll hear briefly from three distinguished colleagues:  Mark Greene, Venetia Demson, and Patrick Timony.  We will  then open the Forum to you for the lively discussion we hope these remarks will engender.

Meg Klein and Michelle Lavasser are to interpret.  We have large-type copies of some remarks available; and this session is being recorded. To share our insights and discussion with as many as possible, that recording as well as texts of our remarks will be available online, following the conference. 

I’m Daria D’Arienzo, Forum chair, and on behalf of my Joint Working Group co-coordinator Debra Kimok, and all the members of the Archives Management Roundtable/Records Management Roundtable Joint Working Group on Diversity in Archives and Records Management, welcome to this Forum. Our small but mighty group of individuals has been working to bring the issue of accessibility and accommodation to the forefront of SAA.  The vision of colleague Russell D. James, the Group was created in 2007, as a collaborative effort of the two roundtables, to address in concrete ways, SAA’s strategic initiative on diversity.  The Group chose as its priorities: (1) working with colleagues and patrons with physical impairments to identify challenges impacting their work and research, and (2) developing practical, vetted recommendations and tools for creating negotiable archives environments and improving access to information.  

In its own way, the Working Group has already started the grassroots revolution.   We began by building bridges among people and institutions—connections represented by our own Group’s membership.  

Until recently, the challenges faced by individuals with physical impairments in our profession have not been considered or addressed in ways needed to foster deep and lasting change.  We believe that accommodation and access are not disability issues—they are human issues, and addressing them benefits everyone.  Advocacy, accessibility, adaptation and accommodation, education and training--- all must be priorities.  Developing awareness, enhancing sensitivity, overcoming fears, talking with colleagues and patrons, sharing information, identifying practical recommendations, and taking concrete actions are critical.

Things at SAA are beginning to change. This Forum is one way.  And, there is more good news: after several years work by the Group, the SAA Council has just accepted (with minor modifications) our “Recommendations for Working with Archives Employees with Physical Disabilities” and our “Recommendations for Working with Archives Researchers with Physical Disabilities” as best practices for the profession.  These are now available on the Group’s website: (http://www2.archivists.org/groups/amrtrmrt-joint-working-group-on-diversity), the AMRT and RMRT sites and are linked through the SAA site.  The final versions will now be more broadly disseminated. In addition, headed by colleague Michelle Ganz, the Group has prepared a brochure with information about the Group activities, selected archives and library accessibility information resources, and a range of assistive and adaptive technology tools.  Finally we have created a small “L. O. V. E.” card that can serve as a reminder that simple acts of human courtesy and kindness bring us together.  Please take some of each.

With that background, let me move on to some contextual remarks.

It was a Friday morning in mid-June.  I was driving along a peaceful country road in the hills of Western Massachusetts.  The car radio was on.  I was only half-listening—trying to pay attention to my driving and to take in the beautiful Connecticut River Valley scenery.  While navigating one of those typical country road curves, I heard this come from the car speakers:  “What does it take for someone with a disability to be a successful fashion designer?”  That got my attention.  I pulled over, stopped the car, and listened.  The disembodied voice continued: “It takes the same things as someone without a disability, creativity, vision, hard work – and someone to see your ability.”

Wow, I thought.  Ability is the key (or Using our abilities is the key)—the connecting thread that links us all together.  In our profession this is true for every archivist, records manager, librarian, curator, conservator, technical and support staff person, student and volunteer; both the experienced and those who are fresh to the field.  It is also true for every patron—the young and the more senior; the knowledgeable and those just starting out; the quiet and the more articulate; the mobile and those less mobile. We all need and want someone to recognize our abilities.  

It was one of those Joycean moments for me—the impetus to see things in new ways and to recommit to fostering and facilitating the recognition and thus good use of each person’s abilities in whatever ways I can.  We need to start, I thought, by changing attitudes.

Inclusivity and accessibility are not new concepts for archivists.  We have been doing them for years.  We strive to inclusively save, care for, and make accessible the “stuff” from which all people can tell their stories.  The scope and range of our collections reflect this.  But until recently we have not fared so well in our efforts to attract, recruit, and support archivists who have a physical impairment or who develop one in the course of their working life.
  Nor have we been systematic in finding ways to make our archives, our collections, our exhibition areas, or our websites accessible to researchers with physical challenges.  This doesn’t mean we are not an open and generous profession—we are.  We all want to do well by our colleagues and patrons with physical impairments.  As the Group’s 2008 survey
 showed, individuals and institutions respond to specific accommodation concerns with care, but almost always on an ad hoc basis. Archives employees fared a bit better than patrons, but clearly there is work ahead—more awareness, more discussion, and more practical recommendations and actual lasting solutions. Archivists and archival institutions are looking for leadership in this area.   2010 is the 20th anniversary of the Americans with Disabilities Act.
  The time is now for SAA to take to heart its own commitment to fostering a diverse and inclusive work force and to supporting accessible archives.  Challenges abound, but so do new possibilities.

Work Without Limits, a website for a new Massachusetts employment initiative to put people of all abilities to work, notes:  “In order to have a fully inclusive workplace, a work environment must be created that is physically, technologically and attitudinally accessible.”
  The U. S. Department of Labor has determined that “the misconceptions and attitudes that people within the workplace may have about disabilities can be the most significant employment barrier that people with disabilities face.”
  Pity, ignorance, stereotypes, fear, and even hero worship can all be attitudinal barriers.  In our professional organization and in our workplaces, we need to listen to concerns and use what we are good at—harnessing knowledge—to understand and break down any barriers.  

For one thing, overlooking the talent pool of individuals with physical impairments, as part of the potential archives work force, does not make good economic sense. Professionals who have the skills we need come in variety packs. Archivists need brain power first.   We need to reassess our attitudes and cast as broad a net as possible to find good archivists.  We need to “think beyond the label.”

As the next speakers will tell us, assessing our work areas and public spaces for physical hazards, barriers, or just thoughtless design is key to eliminating obstacles that hinder colleagues from performing the essential functions of their jobs or patrons from easily accessing services, materials or exhibitions in our archives.
  Walking the path your colleague needs to take to his or her desk could be eye-opening.  The door handle that works for you (but only when you have nothing in your hands) may be a big obstacle.  The extra-large box that juts out into the aisle and really should be on oversize shelving might mean that your staff member must always take a less direct route because he or she can’t pass easily.  And, what happens if there is an emergency evacuation?

One set of principles that offers a different and practical method for thinking strategically about physical accessibility is that of “Universal Design.”
  Ron Mace, one of the advocates and creators of Universal Design, defines it as “the design of products and environments to be usable by all people, to the greatest extent possible, without the need for adaptation or specialized design.”
  These were developed in 1997 as a collaborative effort of architects, product designers, engineers and environmental designers at the Center for Universal Design [at North Carolina State University]. These principles can be applied to both new and existing designs and used to educate designers and users.  

The National Institute of Disability and Rehabilitation Research (in the U.S. Department of Education) provided major funding to develop the seven principles and their associated guideline.  These principles (as seen on your handout) are:  Equitable Use (good for people with diverse abilities); Flexibility in Use (which accommodates a wide range of preferences and abilities); Simple and Intuitive Use; (so it is easy to understand by all); Perceptible Information (thus it communicates information regardless of sensory abilities); Tolerance for Error (so it minimizes the negative consequences of errors); Have Low Physical Effort (so that things are efficient and operate with minimum fatigue); and Size and Space for Approach and Use (thus making things appropriate for all body sizes, types, and mobility). Universal Design goes beyond code-- the point is to “create products and environments usable by as many people as possible, including people with no disabilities at all.”
  Considering these principles can’t help but benefit our archives.

Making electronic and information technology physically, intellectually and technologically accessible has its own challenges—but it is key in serving all colleagues and patrons.  Assistive Technologies, which are specialized software or hardware, and Adaptive Strategies, which are customized computer configurations or alternative browsing approaches, are two means of promoting accessibility.
 Two of our speakers have extensive experience in these areas and will share their expertise. The Web Accessibility Initiative is a good starting place and has many resources for developing strategies and guidelines for making websites accessible to people with a variety of physical impairments.
  

By actively recruiting good archivists of all abilities, creating environments that support the work and research of all, and improving electronic access to archival materials, we serve everyone.  As we have said before, inclusion, accessibility and access, and what lies beneath true accessibility and access – are at heart human issues.
  

It is no longer enough to examine and probe these issues.  It is not even enough to provide guidance or make to recommendations.  We must take action.  We must make concrete changes to solve the problems.  We must, in the most basic ways, move beyond the dis-ability myth and effectively recognize and support each person’s abilities.

Thank you.
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ADA:


U.S. Department of Justice, Americans with Disabilities Act, ADA homepage: provides a wealth of information, tool and standards: � HYPERLINK "http://www.ada.gov/" ��http://www.ada.gov/�


Adaptive Technologies:


� HYPERLINK "http://www.workwithoutlimits.org/employers/ra/resources" ��http://www.workwithoutlimits.org/employers/ra/resources�





Connect To Work Center:


� HYPERLINK "http://www.ct.gov/ConnectToWork/site/default.asp" ��http://www.ct.gov/ConnectToWork/site/default.asp�





Connect-ability: 


� HYPERLINK "http://www.connect-ability.com/" ��http://www.connect-ability.com/�





�HYPERLINK "http://www.unitedspinal.org/pdf/DisabilityEtiquette.pdf"��Disability Etiquette, Tips on Interacting with People with Disabilities� created by The United Spinal Association.


� HYPERLINK "http://www.unitedspinal.org/pdf/DisabilityEtiquette.pdf" ��http://www.unitedspinal.org/pdf/DisabilityEtiquette.pdf�





Disability.gov:


“Connecting the Disability Community to Information & Opportunities:”


� HYPERLINK "http://www.disability.gov/" ��http://www.disability.gov/�





“Ten Commandments of Etiquette for Communicating with People with Disabilities” – United Cerebral Palsy:


� HYPERLINK "http://www.ucp.org/ucp_generaldoc.cfm/1/9/6573/6573-6573/190" ��http://www.ucp.org/ucp_generaldoc.cfm/1/9/6573/6573-6573/190�





Think Beyond the Label:


� HYPERLINK "http://www.thinkbeyondthelabel.com/" ��http://www.thinkbeyondthelabel.com/�





Universal Design Resource page: � HYPERLINK "http://www.design.ncsu.edu/cud/about_ud/udresourcepage.htm" ��http://www.design.ncsu.edu/cud/about_ud/udresourcepage.htm�





University of Washington DO-IT: Disabilities, Opportunities, Internetworking and Technology:


� HYPERLINK "http://www.washington.edu/doit/" ��http://www.washington.edu/doit/�


and


Center for Universal Design in Education:


� HYPERLINK "http://www.washington.edu/doit/CUDE/faqs.html" ��http://www.washington.edu/doit/CUDE/faqs.html�





Web Accessibility Initiative:


� HYPERLINK "http://www.w3.org/WAI/gettingstarted/Overview.html" ��http://www.w3.org/WAI/gettingstarted/Overview.html�





Work Without Limits:


“Work Without Limits is a new initiative that helps people with disabilities, employers and providers put their abilities to work in Massachusetts.”


� HYPERLINK "http://www.workwithoutlimits.org/" ��http://www.workwithoutlimits.org/�





Possible Program:


“Life in a Wheelchair:  A Disability Awareness Program” by Thomas Roberts-Wierzbowski (TRW Productions); no website yet; includes multi media presentations (and one from the perspective of service dog Stanley); � HYPERLINK "mailto:trwi@aol.com" ��trwi@aol.com�











Speaker Introductions: 


Our first speaker is Mark Greene.


 Mark Greene is a recent past president of SAA, as well as an SAA Fellow.  He directs the award winning 70,000 cubic foot manuscripts repository of the American Heritage Center, at the University of Wyoming.  He used to be best known as a writer on pragmatic archival appraisal methods, but since the publication of MPLP (More Product; Less Process) with Dennis Meissner, he will forever be known as “the paper clip guy.”  Welcome, Mark.





Our second speaker is Venetia Demson.


Venetia Demson is Chief of the Adaptive Services Division of the DC Public Library, and Director of the DC Regional Library for the Blind and Physically Handicapped.  She is part of a team responsible for promoting equal access to library programs and services for persons of all ages with disabilities. She will review the Adaptive Services Division’s approach to making library resources accessible to people with disabilities who use adaptive technology.  Welcome, Venetia.





Our third speaker is Patrick Timony.


Patrick Timony is the Adaptive Technology (AT) Librarian in the Adaptive Services Division (ASD) of the DC Public Library (DCPL).  The Library has a dedicated Adaptive Technology lab, offers training programs for staff and customers, and provides programs in the application and use of adaptive technology.  Patrick shares his technical expertise with colleagues in the field by individual consultation and through several special interest groups.  He will talk about some specifics of the DC program that may serve as a model for other institutions and will briefly address general trends in the fields of adaptive technology and web accessibility.  Welcome, Patrick.
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