Impact of crowdsourced
transcriptions from the
Library of Congress
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Dual goals: Collection enhancement & user engagement

Collection enhancement

* Discovery
Enabling page-level keyword search

* Accessibility
Easier to read for all people, as well as accessibility
technologies

* Datafication
Opening computational research

User engagement

Close reading, primary source analysis, & forging
personal connections to history & the Library

BergenCC
@Harpene

In celebration of Women's History Month, the Sidney
Silverman Library @bergence sponsared a Transcribe-
a-thon of the #ClaraBarton papers where volunteers
transcribed about 40 documents on March 30, 2022
as part of the By the People project @librarycongress
ZCrowd LOC




Volunteers transcribe and review at crowd.loc.gov
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" Completed
This transcription is finished! You can read and add tags.
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We publish completed transcriptions on loc.gov

1 174 € Milk

143 € peanut butter

Transcribed and reviewed by volunteers participaiing in the By The Panpl

project at crowd loc.gov
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How

Valuing volunteers

Library mission
Iterative improvement

Discoverability
Accessibility
Engagement

Accessibility evaluation
Web analytics
Volunteer survey
Reference data
Researcher interviews




Researcher impact: Accessibility

Cite This Item

Sept. 2022 screen reader
assessment by LC Accessibility Team

@More Manuscripts/Mixed Material like this

“In general the content are accessible
but would benefit from some changes
to improve the experience of screen

” @
reader users.
@ @
- : ]
Result: Ticketed improvements that O st o 5
WI” ImpaCt IOC.gOV eXperlence for a” Abral h:’mGL coln pF. '??::leg:FYdy Abra hpmGL coln paper zwhpr:Ll%w;,;ty
online text e e




Researcher impact: Discoverability

Term Visits In Metadata In Transcriptions

"fred rogers" 1 yes

Clara Barton Papers s 1 yes
"paul martin" 1 yes

L. . "paul pettit" 1 yes

@ 2x the visits and views on pages rogerbanmister” : ves
i i . eve carlton yes

Wlth tra nsc rlp th ns "transcribed and reviewed by volunteers pi 1 yes
“branch rickey” "hank aaron” 1 yes yes

“branch rickey” "willie mays” 1 yes yes

i 1940 girls baseball league 1 yes

BranCh RICkey Papers 1944 world series baseball 1 yes yes
1947 brooklyn dodgers 1 yes yes

o 3 7% Ofsucce SSﬁll SC arCh te rms m :i::)aprilr:::;ricangames nicaraguan basebé i i:z
. . albert hall 1 yes yes
transcriptions alone P et oo e o

all american girls baseball league 4 yes

Carrie Chapman Catt Papers - e
arizona 1 yes

e 44%ofsuccessful search terms in e . o
transcriptions alone s L6143 fetter = o

babe ruth 1 yes

balcena 2 yes



Researcher impact: Story-telling from data
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Volunteer impact

Volunteers said they gained:

» A sense of purpose, satisfaction
or accomplishment

 New knowledge of history
* New skill or ability
« A greater sense of well-being

* An enjoyable & relaxing hobby

Repdying, fo ECroa_| 00

| have been transcribing today to help keep my mind of f
of the chronic pain | am having. | enjoy doing the long
letters and difficult ones.

5 PR« e 100 POAH - Dwiller Boe Arcdroi

fdaking collections
accessibbe

Grving back

Interasted in
CArnpraEgn Lopics

Improve skills

Supportive
IETRITRMNT] | ¥

Meating transcription
Etials

Serviee hour
requirameants

Classroomuse

Volunteer -identified motivations:
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Volunteer impact: Collection connection
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Volunteer impact: Community

YOLUMNGSTOWMN

STATE
UMIVERSITY

New YSU club transcribes nearly 7000 historical
documents.. and counting
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Try it out at
crowd.loc.gov

Learn more

blogs.loc.gov/thesignal/cate gory/
by-the-people-transcription-program/

And please keep in touch!

Email

lalg@oc.gov
crowd@loc.gov

Twitter
@Crowd LOC

Newsletter
https://go.usa.gov/xsyzc

Github
github.com/LibraryOf
Congress/concordia

13
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