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Impact of crowdsourced 
transcriptions from the 
Library of Congress
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Dual goals: Collection enhancement & user engagement

Collection enhancement
• Discovery

Enabling page-level keyword search
• Accessibility

Easier to read for all people, as well as accessibility 
technologies 

• Datafication
Opening computational research

User engagement
Close reading, primary source analysis, & forging 
personal connections to history & the Library



Volunteers transcribe and review at crowd.loc.gov



We publish completed transcriptions on loc.gov



And package as datasets

www.loc.gov/collections/selected-
datasets/?fa=contributor:by+the+
people+%28program%29

https://www.loc.gov/collections/selected-datasets/?fa=contributor:by+the+people+%28program%29
https://www.loc.gov/collections/selected-datasets/?fa=contributor:by+the+people+%28program%29


Why

What 

How 

● Accessibility evaluation
● Web analytics
● Voluntee r survey
● Refe rence  data
● Researche r inte rviews  6

● Valuing voluntee rs  
● Library mission 
● Ite rative  improvement 

● Discoverability
● Accessibility
● Engagement



Researcher impact: Accessibility

Sept. 2022 screen reader 
assessment by LC Accessibility Team

“In general the content are accessible 
but would benefit from some changes 
to improve the experience of screen 
reader users.”

Result: Ticketed improvements that 
will impact loc.gov experience for all 
online text
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Researcher impact: Discoverability
Clara Barton Papers

● 2x the  visits and views on pages 
with transcriptions

Branch Rickey Papers 

● 37% of successful search te rms in 
transcriptions alone

Carrie Chapman Catt Papers 

● 44% of successful search te rms in 
transcriptions alone
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Researcher impact: Story-telling from data  
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Volunteer impact
Volunteers said they gained:

• A sense of purpose, satisfaction 
or accomplishment

• New knowledge of history

• New skill or ability

• A greater sense of well-being

• An enjoyable & relaxing hobby
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Volunteer -identified motivations:



Volunteer impact: Collection connection
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Volunteer impact: Community



Try it out at 
crowd.loc.gov

And please  keep in touch!

Email
lalg@loc.gov
crowd@loc.gov

Twitter
@Crowd_LOC

Newsletter
https://go.usa.gov/xsyzc

Github
github.com/LibraryOf
Congress/concordia

13

Learn more
blogs.loc.gov/thesignal/category/

by-the -people -transcription-program/

https://blogs.loc.gov/thesignal/category/by-the-people-transcription-program/
https://blogs.loc.gov/thesignal/category/by-the-people-transcription-program/
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