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Abstract

In 2025, the Current Gaps in Tech Strategy subgroup of the Digital Library Federation’s
Technology Strategy for Archives (TS4A) Working Group conducted an environmental scan of
technological ecosystems supporting archival work in cultural heritage institutions across Canada
and the United States. The study examined systems for archival information management, digital
preservation, web archiving, and access to digital collections.

The project aimed to identify strengths, gaps, and unmet needs in archival technologies as
currently implemented. A structured survey was distributed to archival professionals,
documenting systems in use, their effectiveness, and how they are supported, integrated, and
hosted. Responses included both quantitative ratings and qualitative feedback, facilitating
comparisons across system categories, institution sizes, and organizational contexts.

Initial analysis reveals that some systems favor a few popular platforms. Archival management
and web archiving tools show clearer adoption patterns, while digital preservation and digital
collections systems are more fragmented. This variability underscores how technology choices
are influenced by institution-specific factors like staffing, technical expertise, funding, and
competing priorities.

This session will present key survey findings and connect them to broader discussions about
technology and sustainability, equipping attendees with insights to make informed technology
decisions for their institutions.
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