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Abstract:

In the rapidly evolving landscape of artificial intelligence (Al), business archivists often find
themselves grappling with how to embrace this new technology, if at all. Some voice concerns
that the proliferation of Al has led to discussions among business and IT leaders about the
potential for this technology to replace an archivist’s vital contributions in the pursuit of
efficiency and lowered costs. However, rather than being victims of advancing technology,
archivists are uniquely positioned to serve as invaluable partners and litmus tests for IT teams
navigating the complexities of Al implementation. By being proactive in seeking and developing
these partnerships, archivists can also provide warnings about the limitations of Al. In some
cases, an archivist’s expertise might even help shape policies and developmental roadmaps for
Al that can aid corporate archives in the long run. The partnership between Procter & Gamble’s
Heritage Center and Turing Team, which successfully collaborated to create a domain-specific
knowledge base for the Heritage Center using RAG-based model askPG and provided critical
testing conditions and training materials for internal Al tools, presents an opportunity for
discussing these possibilities. This exploration will illustrate how such collaborations not only
elevate the role of archivists in their organizations but also provide access to cutting-edge
platforms, technical resources for archives, and opportunities to learn about Al as a potential tool
for improved research capabilities, data integration, and responsiveness in the face of growing
demands for new insights.
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