
C E N T E R I N G  
U S E R S

DEVELOPING A COMMUNITY OF PRACTICE FOR USER 
EXP ERI ENCE & ARCHI VAL DES CRI P TI ON

F A I T H  C H A R LT O N ,  A L I S O N  C L E M E N S ,  B E T T S  C O U P,  Z O E  H I L L



I N T R O D U C T I O N

• Focus on the need to center and engage users in 
archival description

• This is particularly important for inclusive and 
reparative description efforts meant to reduce harm.

• Importance of establishing guideline and best 
practices for work related to user experience. 



B A C K G R O U N D  A N D  C O N T E X T

Minimal, infrequent user 
experience research.

Increased efforts in 
conscientious and reparative 
archival description work.

Institutional commitments 
regarding DEI and anti-racist 

initiatives..  



R E C O M M E N D A T I O N S  

We think archivists would greatly benefit from the establishment of a 
User Experience section or task force within SAA.

Guiding principles should prioritize scalability and customization.

We advocate for a professional community of practice so this work can 
be supported and informed by standards and guidelines. 



T H O U G H T S ?  Q U E S T I O N S ?
I F  YOU HAVE  THOUGHTS  BE YOND THI S  

DI S CUS S I ON,  E MAI L US !

F AI THC@ P RI NCETON. E DU
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Z OE _ HI LL@ HARVARD. E DU


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5

