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Abstract

Transformative Information Encountering (TIE) is a sub-phenomenon of Information
Encountering (also known as serendipity) in which an unexpected encounter with information
becomes transformative. In my 2023 article in the Journal of Documentation, "Promoting
Transformative Encounters in Libraries and Archives," I define TIE, deriving its definition from
an application of Transformative Education theory to existing understandings of Information
Encountering. Since publishing this article, I have conducted 14 interviews with a diverse set of
individuals who tell stories of their own transformative experiences with information. In this
presentation, I will share my preliminary findings on the potential for archivists to promote
transformative experiences through everyday practices.
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