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Abstract
The research team, composed of current and past members of the SAA Privacy and
Confidentiality Section, conducted a study aimed at gaining deeper insights into how access
restrictions impact researchers of United States-based archival collections. Their goal is to
explore potential communication and education strategies to help mitigate those impacts.

The first stage of the project involved surveying archival researchers, attempting to sample from
a wide variety of disciplines, including academic and non-academic users. Survey questions
sought to gain insight into whether access restrictions are perceived to be equitably applied to all
researchers, how and when information about restrictions has been shared with researchers, and
what communication and access approaches researchers thought could improve their
experiences. Following the survey, qualitative interviews were conducted with a selection of
participants.

During the Research Forum, the research team will present their findings, and discuss next steps
for analysis and publication. This research will be of interest to any archival practitioners whose
holdings include restricted materials, anyone looking to better understand the impact archival
restrictions have on their researchers, and those seeking to create policies and procedures to
address research impacts.
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