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Abstract

Native and Indigenous archival records, crucial for language, cultural, and land reclamation, are
extraordinarily difficult to locate in dispersed colonial archives (e.g. Reijerkerk & Reed 2023;
Punzalan 2014). SNAC (Social Networks and Archival Context) is a tool built to search archival
collections pan-institutionally. While SNAC’s data is limited by biases in colonial archival data,
SNAC allows archivists and community members to edit records to fill in gaps in representation.

We will introduce findings from the final round of focus group discussions (FGDs) from the
IndigenizeSNAC project, which examined SNAC for Tribal use. Using qualitative and
Indigenous methods, FGDs explored barriers to Indigenous archival access and the applicability
of SNAC to improving Indigenous archival sovereignty with four groups of Indigenous
participants: 2021 Edit-a-thon participants; LAM professionals; students in LIS and related
disciplines; and community members experienced with archival research outside of SNAC.
Using Indigenous talking circles to reconcile Western and Indigenous models (Baskin 2005;
Becker et al. 2006; Loppie 2007; Struthers et al. 2003), FGDs were modeled after contextual
inquiry methods, allowing participants to lead the dialogue (Holzblatt & Jones 1993). FGDs
were coded using grounded theory methodology (Glaser & Strauss, 1967[2009]; Charmaz,
2008).

Our findings emphasize community needs, including language revitalization and repatriation
research, and they identify barriers to access and discovery of archival heritage materials such as:
community-driven naming and subject terminologies, Indigenous placenames, breadth of
geographic reach, languages, and adherence to cultural protocols, improved user interfaces (both
for aesthetics and accessibility), search structure, accessible training materials, and educational
Initiatives.
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