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Abstract

Archival institutions often provide primary source literacy education through instructional
sessions and resource guides. In contrast, digital exhibits are mostly used to highlight collections,
tell stories, and enhance user engagement. While there are instructional materials built in the
form of digital websites, the potential of using digital exhibits themselves as a site for teaching
primary source literacy remains underexamined.

This presentation shares experimental methods for infusing primary source literacy instruction
into digital archival exhibits, focusing on skills that are important for studying primary sources to
research marginalized communities. These methods emerged from a case study of building a
digital exhibit that features stories of Chinese and Chinese American students who attended the
University of Denver in the early 20" century. The exhibit consists of biographical sketches of
twenty students and two longform stories about our process of researching the students. We
introduced primary source literacy instruction into the exhibit in two ways: (1) Adding one
learning point to each student’s bio that illuminates a key skill or challenge in our research on the
student (e.g., navigating harmful language); (2) Designing the longform stories as interactive
instructional stories that are interspersed with sets of learning points. The learning points were
synthesized through inductive coding of the research notes and reflections from the project team,
and then they were mapped to learning objectives from the SAA-ACRL/RBMS Guidelines for
Primary Source Literacy. As such, the learning points are both grounded and aligned with
existing frameworks, and the overarching design encourages users to learn primary source
research skills organically through their interaction with the exhibit content.

By exploring an original method for crafting instruction-oriented digital archival exhibits, this
presentation enhances our understanding of exhibits as sites for primary source literacy education
and offers practical techniques adaptable to other exhibit projects.

About the authors:

Ruohua Han is an Assistant Professor in the Morgridge College of Education, University of
Denver (DU). She obtained her Ph.D. in Library and Information Science at the University of
Illinois Urbana-Champaign. Her research interests are in personal archiving, community
archiving, and resource description. Her recent work explores strategies for enhancing the
discoverability of East Asian experiences in archival collections through various approaches,
such as examining description practices, conducting experimental collection building, and
curating digital exhibits. Her work has been published in Archival Science, Library Trends,
Information Research, and Preservation, Digital Technology & Culture and presented at the
Annual Meetings of the Association for Information Science and Technology, the iConference,
and the Annual Meetings of the Society of American Archivists. At DU, she also teaches
master-level classes on information organization, archives, and preservation.



Natalie Elward is a trans woman and a Research Assistant under Professor Ruohua Han at the
University of Denver, where she is studying for her MLIS degree. She graduated from Loyola
University in 2024 with a degree in English and her interests in research vary from the academic
to the personal, including how modern GLAM institutions can be defenders of equity, justice,
and diversity. The work on this project is the first work that she will have published.



