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Problem and
Background

 ADA Title IT 2024 Regulatory Update

 Impact of Title II on digital accessibility for

. AMERICANS WITH
state, county, and municipal government - DISABILITIES ACT

agencies, including archives

* Approach of practitioners and
administrators to respond to the April 2026
deadline (prior to deadline extension)




Research Questions

RQ 2-1: How do administrators and practitioners working in archives and
special collections create and enforce policies and processes around
accessibility for people with disabilities (including users, employees,
stakeholders, etc.)?

RQ 2-2: What impacts do policies or precedural documentation have on
digital accessibility in libraries and archives? Does documented policy
lead to improved practitioner training, more accessible and usable
heritage materials, data, systems, or otherwise better user experiences”?




Methods

 The primary method discussed here was comprised of a series of semi-
structured qualitative interviews with library, archives, or special collections
practitioners and administrators centered on institutional accessibility policy,
practices, and current response to the Title II regulations.

* Interview transcripts were cleaned and coded using a grounded theory
approach.

* This study also included a mixed-method web survey (still ongoing) and a
critical discourse analysis of institutional documentation.




Findings

« I discussed institutional and departmental perspectives on
accessibility and responses to the new ADA Title II rules with
practitioners and administrators in libraries, archives, and special
collections.

« 8 of the 10 interviews were conducted prior to the l-year
extension to the compliance deadline (now April 2027)

 Qualitative findings explored here represent themes and
common approaches or perspectives around accessibility.




Practitioners value
accessibility, but that
value has not broadly

led to compliance
with WCAG prior to
the ADA Title 11
update.

Findings
(cont.

“So there's just that expectation that people are treated
with respect. And we try to provide as much equity as
possible. That we have a... that people activate our
grievance policy if a grievance or a concern is raised
that we go into action and not ignore it. If there's some
reasonable modifications that we can do, that we could
do on-site, to address maybe some immediate needs
that we work to try to make those happen. And of
course make sure we follow our ADA guidance.” AP-5




Findings (cont.)

Multiple interviewees
expressed that their
institution or
department’s broad
understanding of
accessibility as a value
has been challenged
by the very explicit
compliance guidelines

“For several years, we've been trying to

abide by good accessibility practices, but that is an
amorphous concept that now has a pretty

specific meaning that we're trying to meet.” AP-1

“There was that task force created. There was another working
group created for the website, because the university had
revamped their website, I think just over a year ago now, to
include all these guidelines or rules that have to be included. So I
think people are just... It's gotta be done.” AP-3




Findings (cont.)

The presence of “Just because it says, “whenever possible,” “resources
success criteria and and technology that are accessible to all,” and

internal assessment of “‘compliant with
- the American with Disabilities Act.” I don't know if our
compliance was

web-based access is compliant with the ADA Title I1

Inconsistent updated regulations. That's what I'm concerned about’”
AP-4

“Well, of course they do the patron satisfaction surveys that
they do every couple of years. IT'll probably say that's probably one. Other than any kind
of reports that people provide for their specific departments.” AP-5




Findings (cont.)

Some institutions, like

municipal libraries with “We lean heavily on city policies, and we also lean

archives or university special heavily on federal policies. But we also when, for
collections, rely on guidance or reasons that we have to, we can also have our
support from governing own in-house policies. So just so you know, so
organizations (e.g. State we're operating on three different levels.” AP-5
government).
“But then also the fact that we don't really control our
website would have an impact on that, because we can only
do what the website company allows us to do, and then we
also can only do what our city management allows us to do,
so that can definitely... we've had some issues. “AP-8




Insights

 Libraries, archives, and special collections benefit from
having organized policies and guidelines
* They also face potential legal liability due to a lack of

training in accessibility, limited resources and funding, and
decentralized accessibility institutional processes.

Digital accessibility guidelines are standardized, but
orocesses for remediation of inaccessible digital materials
are not and may rely on vendor , leaving practitioners and
admin to develop ad hoc processes which may be
insuffucient.




\\_JJ\
\

Thank You!

Maisie Jones |
majones@umd.edu

=

—



