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Abstract  
In April of 2024, the US Department of Justice released a significant update to Title II of the 
Americans with Disabilities Act (ADA). This update related specifically to digital accessibility 
and changed the standard for compliance to the WCAG 2.1 A or AA-level of digital 
accessibility, with a strict compliance deadline of April 24, 2026 (since extended to 2027) 
applying to most institutions (those serving above 50,000 persons). Prior to this deadline, 
archives and special collections practitioners and administrators in Title II institutions have 
worked to respond to the short timeline and make their digital resources in compliance with the 
very explicit digital accessibility guidelines introduced by the updated rule.  

The research discussed in this presentation explores how practitioners in archives and wider 
digital heritage practice are navigating the new Title II rules. The researchers aim to understand 
what risks or benefits come from prior institutional approaches to digital accessibility and how 
those approaches have changed in this regulatory context. Across 12 semi-structured research 
interviews with cultural heritage administrators and practitioners, this research explores some of 
the various responses to the mandate for digital accessibility and how the field of archives in the 
US understands accessibility to be in light of these more explicit regulations. The research team 
used a grounded theory approach to analyze the findings from these interviews and developed a 
new perspective on digital accessibility and practical archival work. 
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