Revisioning Archival Discovery:
User-Centered Collaboration
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Andrew F. Brimmer papers

York] Thursday evening [1863] [3]p. (one fold). -
Date: 1863

(111). Aldrich, Thomas Bailey. 1836-1907. A L s. (Tom) to [Lilian Woodman]; [New
York] Tuesday afternoon [1863] [3]p. (one fold).

Date: 1863

(112). Aldrich, Thomas Bailey, 1836-1907. A N.s. (Tom) to Lilian
York] Wednesday morning [1863] [1]p. (one fold).

Date: 1863

(113). Aldrich, Thomas Bailey. 1836-1907. A L.s. (Tom) to [Lilia
York] Tuesday morning [1863] [4]p. (one fold).
Date: 1863 |
(114). Aldrich, Thomas Bailey, 1836-1907. A L.s. ("Mr. Aldrich")
Woodman]: [New York] Sat. night, 17 [Jan] [1863]. [3]p. (one fold
Date: [1863].

(115). Aldrich, Thomas Bailey, 1836-1907. A N.unsigned to [Lilia
York, Feb 1863] [1]p.
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¥ Series|. General Files and Correspondenc...

¥ Series Il. Teaching and Research (not HBS)...

¥ Series|ll. Federal Government, 1944-2006

> Series IV. Harvard Business School, 1967-1...

¥ Series V. Brimmer & Company Records, 19...

COLLECTION OVERVIEW COLLECTION INVENTORY DIGITAL MATERIAL (54

Overview

The collection documents the career and research of Andrew F. Brimmer, Harvard Business School professor and first African-American apf
serve as a member of the Board of Governors of the Federal Reserve System.

Dates
1944-2014

Creator
* Brimmer, Andrew F. (Andrew Felton) (1926 September 13-2012 October 7) (Person)
Conditions Governing Access

Digital use copies of born-digital content can be accessed only onsite in the de Gaspé Beaubien Reading Room on a designated Special Col
computer. Researchers are not permitted to copy or download any digital files. To request access please contact specialcollectionsref@hb:
to visiting the library.



> User Testing - Feedback (2017-2021)
s 2

| like to see the big picture
and it’s very difficult to get
any sense of that.
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It's hard get a sense of the
whole when it’s split like this.
That’s what | keep looking
for..
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e UX Evidence

e Users are struggling
o the interface and jargon make users feel like they must
be “insiders” to understand
o users want to find everything (not just digital)

o when they cannot, they seek help or give up
e Finding aids need to be restructured

o simplify the layout and navigation
o remove “dead end” links and tabbed navigation



> ArcLight Project Process
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> User Testing - Feedback (2022)

/That is great. You can feel yourself \
tabbing through the folders...You thought
you just wanted HOLOS, but it gives you
context about what else is going on in
Pauli's world or framework. It connects

you with some discovery you might not

\have anticipated.
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The lists are so long... | want
to be able to search the entire
finding aid at once. It is very
hard to do that.
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> What We Learned/What Comes Next

e User testing is never complete
e Building relationships matters
e Advocacy is key

e ArclLight community
e Systems AND people



> Interconnected Model

Information
Technology

Technical
Services



Contact us:

Heather Oswald: hoswald@hbs.edu
Jennifer Fauxsmith: jennifer_fauxsmith@radcliffe.harvard.edu



