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E AD P R OJ E C T  B AS IC S

S T E P  1 S T E P  2 S T E P  3

Create two versions of 
same  find ing  aid  with 
one  d e scrib e d  at the  

file  (b ox or fo ld e r) le ve l 
and  the  o the r at the  

ite m-le ve l

Post b oth find ing  aid s 
online  at the  same  time  

and  le ave  up  for at 
le ast a ye ar

Afte r time  is up , p ull 
analytics for e ach 
g uid e  and  asse ss 

which d e scrip tive  le ve l 
was most fre q ue ntly 

acce sse d

Chose  five  to tal colle ctions



B OX L E V E L



IT E M L E V E L



P UL L ING C ODING UR L S

Mercury is the closest planet to the Sun and 
the  smalle st one  in the  Solar Syste m—it’s 

only a b it larg e r than the  Moon. The  p lane t’s 
name  has nothing  to  d o  with the  liq uid  

me tal, since  Me rcury was name d  afte r the  
Roman me sse ng e r g od

http s:/ /archiveswest.orb iscascad e .org /ark:/80444/xv901763

http s:/ /archiveswest.orb iscascad e .org /ark:/80444/xv901763/op =fstyle .asp x/t=k&q =b arn+survey&f
_rep o=US-ula

Se arch Te rms
USU Re p ository

ARK
ARK
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R E S E AR C H  Q UE S T ION 1

WHAT TYPE OF SEARCH TERMS ARE MOST 
CO MMO NLY USED BY PATRO NS AND WHERE 

ARE THEY FO UND IN THE FINDING AID?



7 7 .8 6 %
Of search terms were 

name s

9 5 %
Of all se arch te rms 
we re  found  in the  

Colle ctions Inve ntory

76%
Of URLs with se arch 

te rms matche d  only the  
<scop e conte nt> and  

<unittitle > tag s

RQ1: WHAT TYPE O F SEARCH TERMS WERE MO ST 
CO MMO NLY USED BY PATRO NS AND WHERE ARE 
THEY FO UND IN THE FINDING AID?



R E S E AR C H  Q UE S T ION 2

IS THERE A MEASURABLE DIFFERENCE IN 
DISCO VERABILITY AND USER INTERACTIO NS 

BETWEEN FINDING AIDS DESCRIBED TO  THE ITEM-
LEVEL AND FINDING AIDS DESCRIBED TO  THE BO X O R 

FO LDER LEVEL?



RQ2: IS THERE A MEASURABLE DIFFERENCE IN DISCOVERABILITY 
BETWEEN FINDING AIDS DESCRIBED TO  THE ITEM-LEVEL AND 
FINDING AIDS DESCRIBED TO  A BO X O R FO LDER LEVEL?

6 ,10 0 %
Ite m-le ve l d e scrip tions 

we re  61x more  
d iscove rab le

9 8 .3 9 %
Of all p ag e vie ws 

occurre d  in ite m-le ve l 
d e scrip tion find ing  aid s

3,750%
Ite m-le ve l find ing  aid s 

we re  acce sse d  on 
37.5x more  d ays that 
file -le ve l find ing  aid e s



R E S E AR C H  Q UE S T ION 3

HOW DO SEARCH PARAMETERS IMPACT 
DISCO VERABILITY FO R FILE-LEVEL DESCRIPTIO N VS. 

ITEM-LEVEL DESCRIPTIO N?



RQ3: HOW DO SEARCH PARAMETERS IMPACT DISCOVERABILITY 
FO R FILE-LEVEL DESCRIPTIO N VS. ITEM-LEVEL DESCRIPTIO N?

1,0 2 0 % 2 0 ,4 2 0 % 90%
Ite m-le ve l find ing  aid s 

ave rag e d  1,020% more  
p ag e vie ws for instance s 

whe re  se arch p arame te rs 
are known (d atab ase  

se arche s)

Ite m-le ve l find ing  aid s 
ave rag e d  20,420% more  
p ag e vie ws for instance s 

whe re  se arch p arame te rs 
are  unknown (b rowse r-

d rive n traffic)

Of URLs with se arch 
te rms matche d  the  

ite m-le ve l find ing  aid , 
with only 5% matching  
the  file -le ve l find ing  aid
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NAME S
Are the most common 

se arche s

PAGEVIEWS
Are  d rive n b y the  

Colle ction Inve ntory

INVENTORY
Lack of rob ust 

Colle ction Inve ntory 
ne g ative ly imp acts 

d iscove rab ility

MAJ OR  T H E ME S



W H AT  DO W E  DO W IT H  T H IS ?

Use p e rsonal name s 
whe re ve r fe asib le

Existing  colle ctions 
that could  imp rove  

with ite m-le ve l 
d e scrip tion

Use  the  ite m-le ve l me tad ata 
cre ate d  d uring  d ig itization to  

e xp and  the  Colle ction Inve ntorie s

NAME

IDENTIFY

COMBINE 
WORKFLOWS

INVESTIGATE
Cond uct furthe r re se arch 

on whe the r up d ate d  
g uid e s incre ase  

p ag e vie ws and  what 
kind s of colle ctions are  

most imp acte d



R E S OUR C E S

● Results published in : A Tale of Two 
Levels: Analyzing the 
Discoverability and Impact of Item-
Level Description in EAD Finding 
Aids in the  Journal o f Archival 
O rg anization, DO I: 
https://doi.org/10.1080/15332748.2
022.2089321

● Research project procedures: 
https://usulibrary.atlassian.net/wiki/s
paces/ULC/pages/1077706774/Disc
overability+Research+Projects

https://doi.org/10.1080/15332748.2022.2089321
https://usulibrary.atlassian.net/wiki/spaces/ULC/pages/1077706774/Discoverability+Research+Projects
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Q UE S T IONS ?



T H ANKS !
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