SAA Code of Conduct*

About SAA

SAA does not tolerate harassment in any form. In keeping with the core principles stated in its Code of
Ethics for Archivists and Equal Opportunity/Non-Discrimination Policy, the Society of American
Archivists is committed to providing a harassment-free environment for its members and others who
participate in its conferences, events, meetings, formal mentoring relationships, and online spaces,
regardless of age, color, beliefs, ability, family relationship, gender identity/expression, individual
lifestyle, marital status, national origin, physical appearance, race, religion, sex, sexual orientation, or

veteran status.

Expectations for Conduct

As written in the SAA Code of Ethics, “Archivists cooperate and collaborate with other archivists and
respect them and their institutions’ missions and collecting policies. In their professional relationships
with donors, records creators, users, and colleagues, archivists are honest, fair, collegial, and
equitable.”

Harassment is any verbal, non-verbal, or physical contact that threatens, intimidates, silences, or
coerces. The following types of harassment are prohibited and may include, but are not limited to:

o Abusive or derogatory verbal comments, slurs, epithets, and/or discriminatory images in public
and online spaces;

e Threats or acts of violence;

¢ Intimidation or stalking;

e Harassing photography or recording;

» Purposeful or repeated acts of misgendering;

o Sustained verbal and physical disruption of talks or other events; and/or

» Inappropriate physical contact and unwelcome sexual attention.

All SAA members, as well as all attendees, speakers, presenters, and exhibitors at any SAA-sponsored
event, are subject to the Code of Conduct and agree to acknowledge and abide by the Code of
Conduct when they register for an event (including the SAA Annual Meeting) and/or when they join or
renew their membership in SAA.

What to Do

If you are being harassed or are a bystander when someone else is being harassed, you may contact
SAA staff or the presiding instructor immediately.[1]



If you are experiencing or witness an emergency in violation of the Code of Conduct, contact
the facility front desk or dial 911.

During the SAA Annual Meeting: Go to the Onsite Registration Desk and ask the SAA staff member
for assistance and/or locate the SAA Chief Executive Officer. You may be asked to provide a cell phone
number at which the Chief Executive Officer can reach you. You may also submit an anonymous Code
of Conduct violation form online, contact the SAA Headquarters office at saahq@archivists.org or write
to the SAA Chief Executive Officer privately at saaceo@archivists.org.

During Other SAA Events/Meetings: Discuss your concerns with the presiding SAA leader or
instructor and/or submit an anonymous Code of Conduct violation form online, contact the SAA
Headquarters office at saahq@archivists.org or write to the SAA Chief Executive Officer privately
at saaceo@archivists.org.

In SAA Online Spaces: Contact the administrator or submit an anonymous Code of Conduct violation
form online, contact the SAA Headquarters office at saahg@archivists.org or write to the SAA Chief
Executive Officer privately at saaceo@archivists.org.

Online spaces include the SAA website, all SAA-hosted discussion lists, and social media and blogs
administered by SAA Headquarters.[2]

To report incidents after a conference, event, or meeting, submit an anonymous Code of Conduct
violation form online, contact the SAA Headquarters office at saahq@archivists.org or write to the SAA
Chief Executive Officer privately at saaceo@archivists.org.

Content presented at SAA conferences or meetings or online may at times deal with sensitive subject
matter, ranging from visually sensitive historical material (such as images related to acts of genocide) to
sexually explicit language or images (such as in archival letters, nude photographs, or film or audio
recordings). This policy is not intended to constrain scholarly or professional presentation, discourse, or
debate, as long as these exchanges are conducted in a respectful manner.

What SAA Will Do

SAA takes your privacy and safety seriously. If you submit an inquiry detailing a possible violation of the
Code of Conduct, you will receive an email confirmation to verify that your request was received. If you
indicate that you are willing to be contacted, SAA staff may reach out to you.



Conference, event, meeting, and online participants who are asked to stop any harassing behavior are
expected to comply immediately.

Anyone who violates the Code of Conduct at a conference, event, or meeting may be expelled from
that event by the SAA Chief Executive Officer. Those who violate the Code of Conduct in an online
space may be denied access at the discretion of the administrator or the SAA Chief Executive Officer.

The SAA Executive Committee or the Council, at its discretion, may ban violators from attending a
specific SAA event, including the Annual Meeting, or from participating in governance activities, awards
competitions, or other SAA programs. If an SAA member has failed materially or to a serious degree to
observe the Code of Conduct, their membership in the Society may be terminated or suspended based
on a good faith determination by the SAA Executive Committee.

Persons who have been expelled or denied access may appeal to the SAA Executive Committee.

All reports and inquiries will be handled in confidence with the SAA Executive Committee and/or the
SAA Council.

Additional Resources

SAA suggests the following online resources|3] for victims seeking additional support including
mediation or legal action, and for bystanders who observe harassment.

American Friends Service Committee
Bystander Intervention
https://www.afsc.org/bystanderintervention

Anti-Violence Project
www.avp.org
212-714-1141

BetterBrave

www.betterbrave.org

Crime Victims Treatment Center
www.cvtcnyc.org
212-523-4728

Equal Rights Advocates
www.equalrights.org/legal-help/know-your-rights



415-621-0672

Hollaback! Bystander Intervention Resources
https://www.ihollaback.org/resources/bystander-resources/

Hogg Foundation
Language Matters in Mental Health
https://hogg.utexas.edu/news-resources/publications/language-matters-in-mental-health

Human Resources for the Arts
www.hrforthearts.org
800-606-3651

National Sexual Assault Hotline
800-656-HOPE (4673)

National Street Harassment Hotline
855-897-5910

Project Callisto
www.projectcallisto.org

Public Theater’'s Sexual Misconduct Resources
www.publictheater.org/Sexual-Misconduct-Resources/

Safe Horizon
www.safehorizon.org
212-227-3000
help@safehorizon.org

Southern Poverty Law Center
Bystander Intervention Guide
https://www.splcenter.org/20171005/splc-campus-guide-bystander-intervention

[1] Reviewing bystander intervention techniques can be helpful in case you find yourself in a position to
safely and visibly interrupt a situation in which someone is being targeted for harassment. See
Additional Resources for more information.



[2] For more information on SAA online spaces, see the Uniform Guidelines for SAA Websites and
Online Communications.

[3] This list of resources, while not exhaustive, is drawn heavily from the XFR Collective
(https://xfrcollective.wordpress.com/code-of-conduct/).

* This policy is based on US OpenGLAM Friendly Space

Policy (https://meta.wikimedia.org/wiki/lUS_OpenGLAM_Launch/Friendly_space_policy), which in turn
is based on the Geek Feminism Wiki sample

policy (http://geekfeminism.wikia.com/wiki/Conference_anti-harassment_policy).

Adopted by the SAA Council: July 2014; reviewed May 2016, July 2019. The Council agreed to review
every three years this document, SAA's Statement on Diversity (January 2014), and SAA's Equal
Opportunity/Non-Discrimination Policy (January 2013). Last Reviewed: July 2019.
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Introduction

The Society of American Archivists (SAA) takes privacy concerns very seriously. SAA is
committed to protecting your privacy and the confidentiality of your personal
information. This notice explains how SAA handles—protects—personal information.

All personal information will remain confidential and will not be used or disclosed without
consent, except as otherwise stated in the following policy. Personal information includes
one's name, electronic mail (e-mail) address and all other data or preferences provided by
SAA members.

However, SAA may disclose this information as required by law or court order without a
member’s consent.

Scope of Policy
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This Privacy and Confidentiality Policy dictates SAA's handling of members’ personal
information. This policy is enforced in all areas of SAA’s business, including online
communications, offline communications, direct marketing, and event registration.

SAA maintains a comprehensive database of information on its members in accordance
with the general needs and expectations of the organization and its members. This
information is intended exclusively for purposes related to official SAA business and to
facilitate interaction between SAA and its members. Directory information in the database
may include home or work addresses, telephone numbers, fax numbers, email addresses,
section membership, and committee and workshop instruction affiliations.

Authorized Use and Disclosure of Information

SAA will use personal information to fulfill subscription requests, orders for materials and
services made online, and other requested services. SAA may also use the information to:

» Notify SAA members via regular, bulk, or email about important professional news,
including products, services, and announcements.
* Make the website easier to navigate and update.

SAA will share (either by purchase or professional courtesy exchange) membership
information (i.e., “mailing list”) only for specific and one-time use purposes. All external
organizations that receive personal information of members must have an appropriate
privacy and confidentiality policy in place and agree to neither repurpose nor sell
members' personal information. Furthermore, all external organizations must agree to
destroy all copies of this personal information after the limited, one-time use or contract
with SAA has expired or been terminated. SAA members may choose not to participate in
mailing list exchanges. (See: Participating in the Membership Directory and Mailing List
Exchange.)

Individual users of the SAA website must abide by the following specific rules and
regulations:

e Unauthorized copying, reproduction, republishing, uploading, downloading, posting,
transmitting, or duplicating any of the material is prohibited. Users may download
or copy any downloadable materials displayed for personal, non-commercial use,
provided that the user maintains all copyright, trademarks, usage guidelines and
other notices contained in such material.

¢ Use of SAA’'s information for any commercial, public, or political purpose is strictly
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prohibited. Prohibited activities include, but are not limited to, solicitations for
commercial services, cold-calling of any kind, mass mailings, or broadcast emails.

SAA reserves the right to determine whether the use or misuse of information obtained
through its Membership Directory by any person or group is a violation of this policy or is
otherwise abusive. SAA further reserves the right to bar access to the directory
information and Website by any such person or group and to take appropriate action
without notice.

Third-Party Ad Networks

SAA may work with third-party advertising companies who may utilize cookies and web
beacons, and data collected on our services, to customize advertisements to you on our
services, as well as on other websites or mobile applications in their networks beyond our
services.

Cookies or web beacons placed by these companies do not collect personal information,
and third-party advertising companies do not have access to and cannot use your name,
address, email address, telephone number, or other personal information; they may,
however, track your usage anonymously across our services and other websites or
mobile applications in their networks.

For more information about these third-party advertising companies' privacy policies, visit
the Network Advertising Initiative’s website. If you prefer not to receive targeted
advertising, you can opt-out of network advertising programs that use your information.
To do so, please visit the Network Advertising Initiative’s opt-out page).

SAA Website

SAA maintains a website for the benefit of its members and others interested in archives,
records management, and other information resource management issues.

One may visit many sections of the SAA website without submitting any personally
identifiable information (PIl). However, some sections of the SAA website may request PII
in order to access certain data (e.g., membership entries or to complete a form or
transaction). The PIl supplied will be used only to permit access to data or to execute the
immediate transaction. SAA will transmit PII to third parties (persons/organizations
outside SAA) only as necessary to complete the transaction requested, as required by law,
with one’s permission, or as necessary to conduct official SAA business.
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Data Security

SAA has in place reasonable physical, electronic, and managerial procedures to safeguard
and secure the information collected online. SAA uses industry standard SSL encryption
technology and Thawte certificates when collecting or transferring sensitive data such as
credit card information.

Logging onto the SAA Website

SAA is committed to protecting personal information and respecting privacy. When
logging into the SAA website, SAA members may select a check box labeled “remember
me."” Checking this box sets a cookie on the member’s local drive so that the member is
not required to log in when accessing the SAA website in the future.

Should a member choose not to select the “remember me” check box, a cookie will not be
set on the member’s local drive and the member will be required to log in each time he/
she accesses the SAA website.

In the process of administering the SAA website, usage is tracked through web server
logs. Web server logs provide such information as what types of browsers access the SAA
website, what pages receive high traffic, and the times of day SAA servers experience
significant load. SAA uses this aggregate information to improve the content and
navigation features of the SAA website. This information is not used to personally identify
you.

Accessing the Membership Directory Online

The SAA Membership Directory is user ID and password protected, and may be accessed
only by current SAA members and SAA staff. SAA has taken reasonable precautions to
secure the personal information. However, it is the SAA member’s responsibility to restrict
personal information that they do not wish to be generally available.

SAA members will have access to information in the Membership Directory, but may not
use the information for commercial or political purposes, promotions, advocacy, or any
other purpose, business or otherwise, except to facilitate individual personal
communication or SAA business. Neither SAA nor the SAA Council will be liable for any
unauthorized use by SAA members who do not adhere to these policies.
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SAA staff, authorized volunteers, and members may access the SAA Membership
Directory information for the exclusive purpose of carrying out SAA business.

Participating in the Membership Directory, Email Announcements,
and Mailing List Exchange

SAA members have several options for participating in the Membership Directory. They
may:

1. Select the contact information that will appear,
2. Restrict their contact information, or
3. Opt out.

If a member elects to have their name included in the Membership Directory, the
member may select which contact information is presented. Members may choose one of
thee display options: home address, work address, or email address only.

An SAA member may elect to restrict their home, business, or email address information.
With this option, the member’'s name would appear with a notice that the contact
information has been suppressed at the member’s request. However, on links to
publications the member has authored, committees on which the member is active,
annual meeting session presentations, or workshops for which the member is an
instructor, the member’s name would remain active.

If an SAA member elects to completely opt out of the Membership Directory, no
information, including the member’'s name, will be available. By opting out of the
Membership Directory, the member forfeits participation in additional features of the
online member profile. These features may include, but are not limited to, links to
publications the member has authored, links to committees on which the member is
active, links to annual meeting session presentations (current and past), or links to SAA
courses for which the member is an instructor.

In addition to choosing one's personal information that will be displayed in the directory,
an SAA member may elect or decline to receive email announcements from SAA.

SAA members may also elect or decline to receive news, announcements, and
promotional offers from external archival organizations and/or vendors. By declining, the
SAA member's name and contact information will not be provided to outside vendors.
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SAA members should contact the SAA Service Center to select which address is available
in the directory, to exclude their name from mailing lists sold to authorized vendors, or to
update their Membership Directory information.

Updating Membership Directory Information

To update the SAA Membership Directory, SAA members may complete the member
profile update form or contact the SAA Service Center. SAA staff process updates
manually to maintain database standards. Your new profile information should appear
online within 2-3 business days of your submission.

SAA staff may be contacted at:

Society of American Archivists
17 North State Street, Suite 1425
Chicago, IL 60602-3315
312/606-0722

fax 312/606-0728

toll-free 866/SAA-7858

Email us

SAA Membership Directory License Agreement

SAA offers its members access to the Membership Directory in exchange for your
acceptance of the terms and conditions contained in this nonexclusive, nontransferable,
limited license agreement.

Please read this license agreement carefully. By clicking "I Agree," you hereby accept and
agree to be bound by the following terms and conditions:

e This directory and the contents hereof are proprietary products of SAA;

e This directory shall be used for individual, personal, and confidential reference
purposes only, and may be used only pursuant to the terms of this license
agreement;

e The contents of this directory may not, in whole or in part, be reproduced; copied;
disseminated; entered into a computer database; used as part of or in connection
with the preparation, revision, or confirmation of a mailing, telephone, fax, email, or
other marketing list; or otherwise utilized, in any form or manner or by any means,
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except for the user's individual, personal, and confidential reference.

The directory the names, addresses, telephone numbers, fax numbers and email
addresses, of SAA members as of the posting of this directory. Their presence in this
directory represents only that these individuals are members in good standing of SAA; it
does not represent their consent to receive any marketing or related communications.

Liability and Indemnity

SAA makes no representations about the accuracy, reliability, completeness, or timeliness
of information available through the SAA website, links, or other materials, either printed
or online.

SAA does not warrant that the online system will operate error-free or that the website
and its server are free of computer viruses or other harmful materials. However,
reasonable precautions are in place to minimize these risks.

To the fullest extent permitted by law, SAA disclaims all warranties, including the
warranties of merchantability, non-infringement, and fitness for particular purpose. In no
event shall SAA or the SAA Council be liable for any damages whatsoever, including,
without limitation, incidental, consequential, or punitive damages, resulting from the use
of the SAA website or printed materials.

By using the SAA website or any and all SAA printed material, one agrees to indemnify,
defend, and hold harmless SAA and its respective agents from and against any and all
losses, claims, damages, costs, and expenses that may arise from use of any and all SAA
resources, or one's breach of these policies. SAA will provide notice of any such action or
claim, and reserves the right to participate in the investigation, settlement, and defense of
any such action or claim.

Changes to the Privacy and Confidentiality Policy

SAA will post on its public website at (archivists.org/privacy) any changes to this policy.

Contact the Society of American Archivists

SAA invites feedback and inquiries regarding SAA’s Privacy and Confidentiality Policy.

UPDATED: 2019-10-11

7 of 8 7/8/2026, 6:37 PM



SAA Privacy & Confidentiality Policy | Society of American Archivists https://www2.archivists.org/privacy

8of 8 7/8/2026, 6:37 PM



Disclaimer & Copyright Statement | Society of American Archivists https://www2.archivists.org/disclaimer

Disclaimer & Copyright Statement
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The Society of American Archivists (SAA) is providing information and services on the
World Wide Web in furtherance of its non-profit and tax-exempt status. Permission to
use, copy and distribute documents delivered from this World Wide Web server and
related graphics is hereby granted for private, non-commercial and education purposes
only, and not for resale, provided that the below copyright notice appears in all copies
and that both that copyright notice and this permission notice appear. All other rights
reserved. The names and logos of the Society of American Archivists, including its
subgroups (committees, roundtables, boards, task forces, sections) and other units may
not be used without specific, written prior permission. SAA makes no representation
about the suitability of this information for any purpose. It is provided "as is" without
express or implied warranty. SAA disclaims all warranties with regard to this information,
including all implied warranties or merchantability and fitness.

In no event shall the Society of American Archivists be liable for any special, indirect or
consequential damages or any damages whatsoever resulting from loss of use, data or
profits, whether in an action of contract, negligence, or other tortious action, arising out
of or in connection with the use or performance of this information.

SAA does not exert editorial control over materials that are posted by third parties onto
this site or materials that are directed by third parties to any other persons. SAA is not
responsible for any material posted by any third party. SAA specifically disclaims any and
all liability for any claims or damages which result from any postings by third parties.
Acceptance of an advertisement does not imply endorsement of the advertiser's
product(s) by SAA. Links established from this site do not imply endorsement of the site's
products and services by SAA.

DMCA Take Down Policy

Notice and Procedures for Making Claims of Copyright or Intellectual Property
Infrigement

The Society of American Archivists may, in appropriate circumstances and at its sole
discretion, disable and/or terminate use by users who infringe the intellectual property of
others. If you believe that your work has been copied in a way that constitutes copyright
infringement, or your intellectual property rights have been otherwise violated, please
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provide our Copyright Agent a Notice containing the following information:

e Your address, telephone number, and email address;

¢ A description of the copyrighted work that you claim has been infringed;

¢ A description of where the alleged infringing material is located;

e A statement by you that you have a good faith belief that the disputed use is not
authorized by you, the copyright owner, its agent, or the law;

» An electronic or physical signature of the person authorized to act on behalf of the
owner of the copyright interest; and

¢ A statement by you, made under penalty of perjury, that the above information is
accurate and that you are the copyright owner or authorized to act on behalf of the
copyright owner.

SAA's Copyright Agent for Notice of claims of copyright or other intellectual property
infringement can be reached in the following ways:

Society of American Archivists
Jacqualine Price Osafo, Copyright Agent
17 North State Street, Suite 1425
Chicago, IL 60602
Email: copyright.agent@archivists.org

© The Society of American Archivists.
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