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Abstract: The University of North Carolina at Chapel Hill (UNC-CH) Libraries have been 
archiving websites for almost a decade. It began as a small, test project in the University 
Archives and Records Management Services (UARMS) department, and over time has grown 
into a larger undertaking, with UARMS collecting online materials as part of the university’s 
records schedules. Many of the special collections at UNC-CH have also begun collecting web-
based materials within their respective collecting scopes. The different collections use a single 
Archive-It account, with UARMS monitoring the account usage of all departments. Though the 
collections have operated on the “good neighbor” policy, there is no way to ensure this will 
continue in the future. Further complicating matters, when the last electronic records archivist 
left UNC-CH, a part-time graduate student employee was tasked with overseeing web archiving 
while the university sought to hire a new electronic records archivist. Finally, the Carolina 
Digital Repository (CDR) received its first honors thesis with web components in 2015, which 
added a new dimension to the shared web archiving system that was already showing faults. 
 
Four students in Dr. David Gotz’s Spring 2016 Systems Analysis course at the UNC-CH School 
of Information and Library Science tackled the problems and breakdowns in this system to help 
the UNC-CH Libraries find a streamlined web archiving solution. Over the semester, we 
reviewed case studies, tested available tools, and interviewed both stakeholders and those with 
expertise with web archiving to develop a workable system. 
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