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Abstract: Born-digital materials, combined with the large amount of analog information that 

is being digitized and stored electronically, has created a demand for today’s archivist to be 

skilled in both archival and information technology knowledge and skills. Graduates of 

Archival Studies Programs are expected to have a diverse set of skills in both traditional 

archival studies and information technology. In response to these demands, Clayton State 

University, the Georgia Archives and the National Archives and Records Administration 

conceived, designed and implemented a Masters of Archival Studies which integrates 

archival studies, technology skills and service-based learning into every course in the 

curriculum.  Service-based learning is an approach to education that integrates community 

service with educational components an academic program. Service-based learning provides 

active engagement and access to the students who learn by doing. Students are able to apply 

classroom knowledge to real-world situations and must make decisions. In challenging 

situations service-based learners also have to teach and share their knowledge with the 

community organizations. This poster details how the innovative program and curriculum 

were developed and implemented. In addition, the tools which are used to assess the 

effectiveness of the service-based learning model throughout the curriculum will be 

discussed.  
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