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Abstract: Digital material cannot survive with benign neglect, it needs active management. 
Digital material is lurking in boxes, being actively collected in information heritage institutions – 
big and small, but no practical training is offered in-country in how to deal with it. Large, 
national institutions are working on their own processes, but are they scalable? 

In the research forum, Elizabeth will present a study that documents how it is achievable for very 
small archives to embark on managing digital material found on legacy media through the use of 
digital forensic practices and to use that knowledge to underpin acquisitions of current born-
digital material. 

Action research was the method of study for this project, as it is useful in addressing issues that 
arise from professional practice; it facilitates simultaneous understanding and change. Its 
approach is problem-focused and produces practical outcomes. It offered a structure that was 
particularly applicable to the iterative nature of this research, in that it both entails a process of 
planning, acting and evaluating against the project goals and allows for flexibility in adjusting 
project parameters. 
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